7 deBpana 1992 ropa N 2300-1

POCCUMCKAA GEAEPALINA
3AKOH
O 3ALUMUTE NPAB NOTPEBUTENEN

(8 pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, 01 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
oT1 03.06.2009 N 121-®3, 01 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93)

HactoAawmit  3akoH peryavpyeT OTHOLWIEHMA, BO3HWUKAKOLWME Mexay notpebutenamu u
W3roTOBUTENSAMM, UCMONHUTENAMM, UMMIOPTEPaMK, NPOLaBLLAMM NPW NpoAaxKe TOBAPOB (BbINOJHEHUU
paboT, oKasaHWW ycnyr), ycTaHaBAMBAET NpaBa notpebuteneli Ha npuobpeTeHMe ToBapos (paboT, ycayr)
Hag/Nexallero KadectBa M 6e30nacHbIX A1 KM3HW, 340pOBbA, UMyLLecTBa noTpebutenen u
OKpY:Katowel cpeabl, noayyeHme nHdopmauum o ToBapax (pabortax, ycayrax) u o6 Ux M3rotToBUTENSX
(ncnonHuTensax, npogasLax), NPOCBELEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYHO 3aLUUTY UX MHTEPECOoB,
a TaKKe onpesenser MexaHU3mM peanm3aunmn STUx npas.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

OCHOBHbIe NOHATUA, UCNO/b3YyEMbIE B HACTOALLEM 3aKOHE:

notpebutens - rpa)kAaHWH, WMEWWMN HamepeHMe 3aKasaTb wan  npuobpectn nmbo
3aKa3blBalOLWMIN, NPUOBPETAOLWNI UM UCMOb3YIOWMK ToBapbl (paboTbl, YCAYrM) UCKAKYUTENBHO ANS
JIMYHBIX, CEMEMNHbIX, AOMALWHMUX W  WUHbIX HYXA, HE CBA3aHHbIX C  OCYL,ECTBAEHUEM
npeanpUHUMATENbCKOM AEATENIbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTE/b - OPraHM3auMsa HEe3aBMCMMO OT ee OpraHW3aLMOHHO-NPaBoBOM GOPMbI, a TaKXke
WHAMBUAYANbHBIN NpeanpuHMMaTesb, NPOU3BOAALLME TOBAPbI ANA Peanm3aunmn notpedbutensam;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NCMONHUTENb - OPraHM3aLMA He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKKe
WHAMBUAYANbHBIA  NPeAnpUHMMATENb,  BbINOJHALOWME  PaboTbl  WAM  OKasblBatOWME  YCAYru
notTpebutensam no BO3Me3gHOMY LOroBOpPY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npofasel, - OPraHM3auMa He3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBOBOM ¢OpPMbl, a TaKke
WHAMBUAYANbHBINA NpeanpuUHMMaTENb, peanusylowune ToBapbl NOTPebUTenam no [O0rosopy Kynau-
npoaaxu;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpaTun cuny. - deaepanbHbliii 3aKoH oT 21.12.2004 N 171-93;

HefoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) uam
0653aTeNIbHbIM TPebOBaHUAM, NPeAYCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBIEHHOM MM MOPSAAKE, UK
ycnosuam gorosopa (Npv WX OTCYTCTBUM WAM  HEMONHOTE YC/NOBUA OObIYHO MNpesbaABASEeMbIM
TpeboBaHMAM), UAK Lensam, ANA KOTopbix ToBap (paboTa, ycnyra) Takoro poaa ob6bl4HO MCMNOJb3YeTCS,
WKW Lenam, 0 KOTopbix npogasel, (MCnonHUTesb) Obin NOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM Aorosopa, Uan obpasuy v (MAK) onMcaHUio Npu Npogake ToBapa no obpasuy u (Maun) no
ONUCaHuio;
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(B peq. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbIA HeaocTaToK ToBapa (paboTbl, ycayrM) - HeycTPaHUMbIM HegoCTaToK WM
HEeA0CTaTOK, KOTOPbI/ HE MOXET ObITb yCTpaHeH 6e3 HecopasMepHbIX PAcXo40B WM 3aTPaT BPEMEHMU,
WN BbIABASETCA HEOAHOKPATHO, UM MPOABAETCA BHOBb MOC/E €ro yCTPaHeHus, Uau gpyrue nogobHble
HEeA0CTaTKy;

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

H6esonacHocTb ToBapa (pabotbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayrm) ANA KU3HMU,
3[10pOBbA, MMYLLECTBA MNOTPEOUTENs U OKpyKawowelh cpedbl MNpu  OObIYHBIX YCIOBUSX €ro
WCMNO/Ib30BaHUA, XPaHEHUs, TPaAHCMOPTUPOBKM M YTWAM3AUMKM, a TakKe 6e3onacHoCcTb npouecca
BbINONHEHUs paboTbl (OKa3aHMA ycayru);

yrNno/HOMOYEHHas  u3roToButesiem  (NpoAaBUOM) OpraHuM3aumMa  WAM  YNOJIHOMOYEHHbIN
usrotosuTenem (NpogaBuoOM) WHAMBUAYANAbHLIM NpeanpuHUMaTenb (ganee - ynoJHOMOYEHHas
OpraHM3aumMs  WAM  YNOJHOMOYEHHbIA  WHAMBMAYANbHbIA  NpeanpuHUMaTenb) - OpraHuMsaums,
OCYLLECTBAAOWAA ONpeaesieHHy0 OeATeNbHOCTb, WAW OpraHu3aumsa, CcOo3faHHas Ha TeppuTopuu
Poccuitickont depepaumm usrotosuTenem (NpogasLomM), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHbIM MpPOAaBLOM), BbIMOAHAOWME onpeseneHHble ¢GYHKUMM Ha OCHOBaHWMM AOrosopa C
n3rotoBuTenem (NPOAaBLOM) U YNOJHOMOYEHHbIE UM Ha MPUHATAE W YAOBNETBOPeHWe TpeboBaHWiA
notpebuteneir B OTHOWEHMM TOBapa HeHaANieXKallero KayectBa, AM60 WHAMBUAYANbHbIN
npeanpuHUMATENb, 3aperncTPMpPoBaHHbIN Ha Tepputopuun Poccuiickont ®epepaunu, BbIMOAHAOLWNIA
onpeaeneHHble GyHKUMM Ha OCHOBAHMM LOroBOpa C M3rotoBuTesem (NpofasBLOM), B TOM 4ucae C
WHOCTPAHHbIM U3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), U YNOJHOMOYEHHbBIM UM Ha MPUHATUE U
yaosnetsopeHue TpeboBaHuii NoTpebuTtenei B OTHOLWEHMM TOBapa HEHAA/1eXKaLLlero KavecTsa;

(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3aumMa He3aBUCMMO OT  OpraHM3auMOHHO-NPaBoBON  GOpPMbl UK
WHAMBUAYANbHBIA NpegnpuHMMaTeNb, OCYLLECTBAAKOWME MMMNOPT ToBapa AN ero nociefyoulen
peanusauuun Ha TeppuTopmmn Poccuiickoii deaepaunn.

(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLLUE NONOXKEHUA
Cratbs 1. MpaBoBoOe pery/MpoBaHMe OTHOLWEHMWI B 061aCTW 3aWmTbl NpaB NoTpebutenei

1. OTHoweHMA B 06/1aCTU 3aWUTbl NpaB notpebutenen peryampytotca MPaXKAaHCKMM KOLEKCOM
Poccuitckon depepaumm, HacToAWMM 3aKOHOM, Apyriumu deaepanbHbIMU 3aKOHAMM (Lanee - 3aKOHbI) 1
NPUHUMAEMbIMU B COOTBETCTBUM C HUMM WHBIMWU HOPMATMBHbIMM MPaABOBLIMW aKkTamu Poccuiickoit
depepauum.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuitickon depepaumm He BhpasBe nopyyatb denepanbHbIM OpraHam
WCNONHUTENbHOM BNACTU NPUHUMATb aKTbl, COAEPIKALLME HOPMbI O 3aLLUMUTE NPaB NOTpebuTene.

MpasutenbctBo Poccuitickon depepaumm Bnpase M3gaBaTb ANA NOTpebutena M npogasua
(n3rotosuTens, WUCNONHUTENs,,  YNOJHOMOYEHHOWM opraHm3auum WA YNONHOMOYEHHOro
WHAMBUAYANBHOIO NpPeAnpUHMMATENs, MMMOPTEpa) npasBuna, obs3aTenbHble NPU 3aKAOYEHUU U
WCNONHEHUM NYBAMYHBIX A0rOBOPOB (4,0roBOPOB PO3HWUYHOM KYyMAW-NPOAAXKM, IHEProcHabKeHus,
[OrOBOPOB O BbINOJHEHUMN PAabOT M 06 OKasaHUM yCayr).

(ab3au BBegeH PeaepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-93)
A63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - deaepanbHbiid 3akoH oT 18.07.2011 N 242-$3.

CtaTtba 2. MexayHapogHble forosopbl Poccuitickoli deaepaumn
Ecnn mexayHapogHbiM AoroBopom Poccuiickoli @epepaumy yCcTaHOBAEHbl MHble MpaBuaa o
3alWmMTe npaB noTpebutenei, yem Te, KOTOpble MNPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHAIOTCA

npasunina mexgyHapoaHoro gorosopa.

Cratbs 3. lpaBo noTpebutenei Ha npoceelieHne B 061acTu 3alWmMTbl NpaB NnoTpebutenei
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MpaBo noTpebutenein Ha npoceelleHne B 061acTM 3aWmMTbl Npas noTpebuteneit obecneynBaeTcs
NOCpPeACTBOM BK/IIOMEHUA COOTBETCTBYIOWMX TpeboBaHMN B rocyAapcTBeHHble 06pas3oBaTtesibHble
CTaHZapTbl M obueobpasosaTtencHble M NpodeccMoHanbHble MPOrPamMMbl, a TaKXKe MNOoCpPescTBOM
opraHmMsauum cucteMbl MHGOPMaLUK noTpedbutenen ob uUx npaBax M 0 HEOOXOAUMbIX AEUCTBUAX MO
3aLUmMTe ITUX NpaB.

CraTbs 4. KauecTtBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHUTeNb) 0653aH Nepeaatb NOTPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YC/yry), Ka4ecTBO KOTOPOrO COOTBETCTBYET 4,OIOBOPY.

2. Mpwn oTCcyTCTBMM B [OrOBOpE YCNOBMI O KayecTBe ToBapa (paboTbl, ycnyrM) npopasel,
(ucnonHuTenb) o6s3aH nepegatb notpebutenio ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIA 0ObIMHO NpeabsBaseMbiM TPeboBaHUAM UM NPUrOAHbLIA ANA uenen, ons KOTopbIxX
ToBap (paboTa, ycnyra) Takoro poga obblYHO UCMONb3yeTCA.

(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

3. Ecam npogasel, (UCNOHUTENB) NPWU 3aKNKOYeHUU AoroBopa 6bin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LLeNsX npuobpeTeHns ToBapa (BbINOJHEHMA PaboTbl, OKasaHWA ycayru),
npoaaseL, (McnonHWUTeNb) 0ba3aH NepedaTb NoTpebutento ToBap (BbINOMHWUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN 415 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeIAMMU.

4. Mpu npogaxke ToBapa no obpasuy w (MAM) onucaHuio npoaasel, o06sA3aH nepenatb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasLy U (MM) onucaHuio.

5. Ecnn 3aKoHamM WM B YCTAaHOB/NIEHHOM WMMK MNopsAAKe npeaycMoTpeHbl o06sa3aTesbHble
TpeboBaHuMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH NepegaTth NoTpebutento Tosap
(BbINONHUTL PaboTy, OKa3aTb YC/yry), COOTBETCTBYIOLWMA STUM TPEOOBAHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. MpaBa 1 06493aHHOCTM U3roTOBMTENA (MCNONHUTENA, NTPOLABLA) B 061aCTU YCTaHOBNAEHMUSA
CPOKa cnyXbbl, CpoKa rogHOCTM ToBapa (paboTbl), a TaKkKe rapaHTMMHOrO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npepHasHayeHHbI ANA AJUMTENbHOrO WCNONb30BaHUA, M3rOTOBUTE/b
(McnonHWTenb) BNpaBe yCTaHaBAMBATb CPOK CAYXKObl - nMepuoa, B TeYEHME KOTOPOro WM3roToBUTE/b
(vcnonHuTenb) obasyeTca obecneunsatb NOTPeOUTENO BO3MOXKHOCTb MCMO/Ib30BaHMA ToBapa (paboTbl)
Mo Ha3HaYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEA0CTAaTKM HA OCHOBAHMM NYyHKTa 6 CTaTbyu
19 1 nyHKTa 6 cTaTbM 29 HacToAwWwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (uUcnonHuTenb) o6sa3aH ycTaHaBAMBATb CPOK CAyKObl ToBapa (paboThl)
ONVUTENIBHOTO MONb30BAHWMA, B TOM YMC/AEe KOMMNAEKTYHOLWMX WU3Aenui (aetanei, ysnos, arperatos),
KOTOpble N0 UCTEYEHUUN ONpeseNeHHOro Nnepnoaa MoryT NPeAcTaBAATb ONACHOCTb 418 XU3HU, 340P0BbA
noTpebutens, NPUYMHATL BPES €0 MMYLLECTBY UN OKPYXKAtoLWEeN cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAUHULAMU BPEMEHM, A TaKKe MHbIMU
egVMHULAMU U3MEePEHUsA (KMAoOMeTpamu, MeTpaMyn U MPOYUMU efgUMHULAMU U3MEPEHUs UCXoaA W3
dYHKLMOHANbHOro HasHavyeHMA ToBapa (pesyabTaTta paboTsl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopagke yCTaHOB/IEHMA CPOKOB FOAHOCTM Ha TOBapbl, NMEPEYUCNEHHbIE B MYHKTE YeTBEPTOM
cTaTbM 5 gaHHOro AOKYMeHTa, B cBs3M ¢ TpeboBaHuammn PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYecKoM perynmpoBaHumn" cm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4., Ha npoAyKTbl NWTaHWA, napproMepHO-KOCMETUYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
O6bITOBOM XMMUM U  MHble NOAO0DGHble ToBapbl (paboTbl) uM3roToBMTENb (MCNONHWUTENbL) 06A3aH
yCTaHaBAMBaTb CPOK FOAHOCTM - Nepuogd, MO WCTeYeHWW KoToporo Tosap (pabota) cumTaetca
HenpuUroAHbIM 4NA UCNONb30BaHUA MO HasHaAYEeHUIO.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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5. MNpopaxka ToBapa (BbiNoAHeHWe PaboTbl) MO UCTEUEHUM YCTAaHOB/IEHHOrO CPOKa roAHOCTH, a
TaKe ToBapa (BbiNnoaHeHWe paboTbl), Ha KOTOPbLIN A0/XKEeH BbITb YCTAHOBAEH CPOK FrOHOCTM, HO OH He
YCTAHOB/EH, 3anpeLlaeTcs.

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTENb (MCMONHMUTENL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUNHLIA CPOK -
nepuos, B TeYeHWe KOTOPOro B cC/ly4ae obHapyKeHua B ToBape (paborte) HepocTaTKa M3roToBuTENb
(ncnonHuTens), npoaasel, YNOAHOMOYEHHAA OpraHuM3auMa UAK YNONHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHUMaTesb, MMNopTep o06s3aHbl yAO0BAETBOPUTL TpeboBaHUA MNOTPebutensa, yCTaHOBJIEHHbIE
cTatbaAMM 18 n 29 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3rotoBuTenb BMApaBe MPUHATL 00A3aTenbCTBO B OTHOLWEHWM HeAOCTATKOB  TOBApa,
OBHapYXEHHbIX MO WCTEYEHUU YCTAaHOBJIEHHOrO WM TrapaHTUMHOrO CpoKa (JonosHUTEeNbHoe
0b6A3aTenbCTBO).

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CoaeprkaHuMe [ONOAHUTENbHOIO 0bA3aTenbCcTBa  M3rOoTOBUTENA, CPOK  AEWCTBMA  TAKOro
obasaTenbctBa M NOPSAOK OCYLLECTBAEHWA noTpebutenem npaB No TaKomy 0b6A3aTenbcTBy
onpeaenstoTcs U3roToBUTeIEM.

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

7. MNpopasey, BMpaBe YCTAaHOBMTb HA TOBAP FaPaHTUIHbINA CPOK, €CiNM OH He YCTaHOBAEH
WU3roToBUTENIEM.

MpopaseL, BNpaBe NPUHATL 06A3aTeIbCTBO B OTHOLWEHWM HeL,0CTaTKOB TOBapa, 0OHAPYKEHHbIX MO
NCTEeYEHUN rapaHTMIAHOIO CPOKa, YCTaHOB/IEHHOTO M3roTOBUTEIEM (J0MNONHUTENbHOE 0653aTeNbCTBO).

CoaeprkaHue 4ONOHUTENbHOrO 0653aTeNbCTBa NPOAABLA, CPOK AEMCTBMA Takoro o6s3aTebCTBa
M NOPSAOK OCYLLECTB/IEHWS NoTpebuTenem npaB No Takomy 06s3aTeNbCTBY ONpesensatoTcs LOroBoOpomM
MeXay noTpebutenem m NpPoSaBLLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HeAO0CTaTKM ToBapa, OOHapy!KeHHble B
TeYeHMe CPOKa AeNCTBUSA AO0NONHUTEIbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa
6 cTaTby 18 HacToAwWwero 3akoHa, a NOCAe OKOHYAHMA CPOKa AENCTBMA A0NONHUTENbHOIo 0653aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3roToBMTENA ObecneynTb BO3MOMKHOCTb PEMOHTA M TEXHUYECKOro
obCcnyKnBaHMA ToBapa

MN3rotoBuTenb obnasaH obecneymTb BO3MOMXKHOCTb MCMO/b30BaHUA TOBapa B Te4eHwne ero CpokKa
Cl'Iy>K6bI. AOna 3TOM uenn n3rotoBuTelb obecneumnBaet PEMOHT U TEXHNYECKOoE O6Cﬂy)KMBaHME TOBapa, a
TaKXe BbINYCK U NOCTAaBKy B TOProsble N pPeMOHTHblE OpPraHM3auunn B H606X0,D,MMbIX AnAa PeMoHTa U
TEXHUYECKOTIo 06C!1y>KMBaHVIﬂ obbeme w aACCOPTUMEHTE 3aMNacCHbIX yacteld B TeyeHue CPOKa
npon3soAacTBa ToBapa U nocne CHATHUA ero ¢ npon3sBoacTBa B Te4eHUe CpOKa CI'Iy)K6bI TOBapa, a npu
OTCYTCTBUU TAKOIro CPOKa B TeHeHne AeCATN NIET CO AHA nNepeaayvyn ToBapa I'IOTpE6VITeJ'IlO.

Cratbs 7. MpaBo noTpebutens Ha 6esonacHOCTb ToBapa (paboThbl, ycayru)

1. MoTpebuTtenb MMeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu OBbIYHbLIX YCAOBUAX €ro
NCMNO/b30BaHMNA, XPaHEHWA, TPAHCNOPTUPOBKN U yTUAM3aUMKN Bbln Be3onaceH ANA KU3HWU, 340P0BbLA
noTpebuTens, OKpy:KatolLen cpeabl, a TaKKe He NPUYMHAN BPeS MMYLLECTBY NoTpebutens. TpeboBaHus,
KoTopble A0/KHbI obecrneymBaTb He3onacHOCTb ToBapa (paboTbl, ycayru) ANS MU3HU U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe MpeaoTBPalLeHWe NPUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABAAOTCA 06A3aTeNbHbIMM W YCTAaHABAMBAIOTCA 3aKOHOM WAM B YCTAaHOBJEHHOM MM
nopsake.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roToBuTeNb (MCNONHMTENBL) 06a3aH obecneuymBaTh 6e3onacHOCTbL ToBapa (paboThl) B TeueHue

YCTaHOB/IEHHOrO CPOKa CYyXObl UM CPOKa FOAHOCTU ToBapa (paboTbl).
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Ecnn B cootBeTCcTBUM € NYHKTOM 1 cTaTbM 5 HacTosALlero 3aKoHa WU3roToBUTENb (MCMONHUTENL) He
yCTaHOBMA Ha ToBap (paboTy) cpok cnykbbl, oH 0b6a3aH obecneynTb HesonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATU NeT CO AHA nepeaaym ToBapa (paboTbl) noTpebuTenio.

Bpea, MNPUYMHEHHbIA KU3HW, 340POBbID  WMAW  UMMYLLECTBY noTpebutena BcieacTsme
HeobecneyeHna 6esonacHOCTU ToBapa (paboTbl), MOANEKUT BO3MELLEHWUIO B COOTBETCTBMU CO CTaTbel
14 HacToAwLero 3akoHa.

3. Ecnam pna 6e3onacHOCTM  MCNo/b30BaHMA ToBapa (paboTbl, ycnyru), ero XpaHeHus,
TPAHCNOPTMPOBKM U YTUAM3ALMM Heobxoaumo cobaogaTth cneumanbHblie NpaBuaa (aanee - npasuna),
U3roToBuTENb (MCMONHUTENb) 0653aH yKas3aTb 3TWM NpaBuia B CONPOBOAMTENbHOW AOKYMEHTAUMKU Ha
ToBap (paboTy, ycayry), Ha 3STUKETKE, MapKUPOBKOW AN UHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BECTM 3TM NpaBWIa 40 CBeAEeHUA NnoTpebutens.

Mo Bonpocy, Kacatowemycs npumeHeHus absaua 2 nyHkta 4, cm. nucbmo locctaHaapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycayru) 3aKOHOM UKW B YCTAHOB/NIEHHOM MM MNOpPALKE YCTaHOBAEHbI
obnasaTenbHble TpeboBaHMs, obecneynBatowme nx 6e30nNacHOCTb A1A XM3HU, 340P0BbA NoTpebutens,
OKpYyXKalowen cpeabl U NpeaoTBpalleHne NpUYMHEHUs Bpeaa MMYLLLECTBY MOTpebuTens, cooTBeTcTBME
ToBapoB (paboT, ycnayr) yKasaHHbIM TpeboBaHMAM MNognexuT obasaTeslbHOMY MOATBEPXKAEHUIO B
nopagkKe, NnpeaycMoTPEHHOM 3aKOHOM M UHbIMM NPaBOBbIMW aKTaMMU.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaxa ToBapa (BbIMOJHEHWE paboTbl, OKasaHWe YCayru), B TOM 4uc/e
MMMNOpPTHOro ToBapa (paboTbl, ycayru), 6e3 uHbopmauum o6 06A3aTeNlbHOM MOATBEPNKAEHUU €ro
cooTBeTCTBUA TpeboBaHMAM, yKa3aHHbIM B NyHKTe 1 HacTOALLEN CTATbMU.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn  yctaHoBneHo, 4TO nNpu  cobnogeHun notpebutenem  YCTaHOBAEHHbIX MPaBUA
NCMO/Ib30BaHMNA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOXKET
NPUYMHUTD BPEL *KMU3HM, 340POBbI0 U UMYLLECTBY MOTPEOUTENA, OKpYXKaloLWelh cpeae, U3rotToBuTe b
(vcnonHuTenb, Nnpogasel,) 06A3aH HeE3amMeaINTENbHO NPUOCTAHOBUTb €ro NPOU3BOACTBO (peannsaumio)
[0 YCTPaHEeHMA NPUYMH Bpeaa, @ B HEOOXO04MMbIX CY4anX NPUHATbL Mepbl MO U3bATUIO ero n3 o6opoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnv npuunHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, U3rOTOBUTESb (MCNONHUTENb) 06513aH CHATbL TaKoM
ToBap (paboty, ycayry) ¢ npomssoacTea. Mpu HEBbINOJAHEHUU M3roTOBUTENEM (MCMONHUTENEM) 3TOW
00653aHHOCTN YNONHOMOYEHHbIN defepanbHbli OpraH UCNONHUTENbHOM BNACTU NPUHUMAET Mepbl Mo
OT3blBYy Takoro ToBapa (paboTbl, ycnyrM) c BHYTPEHHEro pblHKa W (MaM) oT notpebutena wnau
notpebutenei B nopsaKe, ycTaHOBIEHHOM 3aKOHOAATENLCTBOM Poccuitickon Pepepavmu.

(8 pea. PepgepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHble NOTPebUTeNt0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexat
BO3MELLEHMIO U3roToBUTENEM (MCNOHUTENEM) B MOSIHOM 06BbeEME.

6. YTpaTun cuny. - deaepanbHbiii 3akoH o1 21.12.2004 N 171-P3.

Cratbsa 8. lNpaBo noTpebuTens Ha MHPopmaLuuio 0b nsrotosutene (McnosHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycnyrax)

1. Motpebutens BnpaBe noTpeboBaTb NPeAOCTaBAEHMA HeobXxoAMMOM W A0CTOBEPHOM
nHbopmaummn ob msrotoButene (MCNoaHUTENE, NPOAABLE), PEXUME ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HacToAwen ctaTtbn MHPOpPMAUMA B HaArnagHOM M AOCTynHOM dpopme
[0BOAMTCA [0 CBeAEeHMA NoTpebuTeneit Npu 3akNOYEHMM A0rOBOPOB KyNaW-NPoaaku U AOrOBOPOB O
BbINO/JIHEHUN PAbOT (OKasaHWM ycnyr) cnocobamm, NPUHATBIMU B OTAENbHbIX Chepax obcayRuBaHUA
notpebutenei, Ha PyccKom n3blKe, a AOMNOJHUTENBHO, NO YCMOTPEHUIO U3rOTOBUTENA (MCMONHUTENS,
npoAaBLa), Ha rocyfapCTBEHHbIX fA3blkax CybbekToB Poccuiickon Pepepaunm M poaHbIX s3blKax
Hapogaos Poccuinckoit Pepepaumn.

Cratba 9. MHPopMauma 06 nsrotoeutene (MCcnonHUTeNe, NpoaasLe)
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1. WUsrotoBuTenb (McnonHuTenb, npoaasel) o06s3aH [0BECTM [0 CBedeHWa noTpebuTens
dvpmeHHOe HamMeHOBaHWe (HauMeHOBaHWE) CBOE OpraHuM3aumu, MecTo ee HaxoXaeHus (agpec) u
pexum ee pabortbl. MpoaaseL, (MCNONHUTENb) Pa3MeLLaeT YKas3aHHY0 MHPOPMaLMIO Ha BbiBECKe.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MU3rotoBuTenb (McnonHuTenb, npofasel) - WHAWMBMAYaNbHbIA NpeanpuHUMaTeNb - OOJIXKeH
npefocTaBuUTb MNOTPebUTeNt0 WMHPOPMALMIO O TOCYAAPCTBEHHOM pPerucTpaumMm M HauMeHOBaHUM
3aperncTpmpoBaBLLEro ero opraHa.

2. Ecan BMA, [OeATeNbHOCTU, OCYLLECTBAAEMbIA M3rotoBuTenem (UCnosiHuTenem, npoaasLOM),
NnoaseXuT NNLEH3UPOBAHUIO U (MAKN) WUCMONHUTENb MMEET TOoCyAapCTBEHHYIO aKKpeauTauuio, 40
cBeAeHus noTpebutensa AonkHa 6biTb AoBedeHa MHPopmauMa O BUAE AeATeNbHOCTU U3roTOoBUTENs
(ncnonHuTens, npogasua), Homepe AULEH3UU U (MAN) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOM
aKKpeauTaumumn, Cpokax AencTBUA yKasaHHbIX IMLEH3MU U (MM) CBUAETENbCTBA, a TaKKe MHPopmauus
06 opraHe, BblAaBWEM YKa3aHHbIE IULEH3UIO U (MNK) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHbopmauma, npesycmoTpeHHasa NyHKTamu 1 1 2 HacToAwen cTaTbu, A0NKHA 6bITb A0oBeAeHa
[0 CBeAeHua noTpebutenell TaKKe MNpU OCYLLEeCTBAEHWU TOProB/M, ObITOBOrO M WHbIX BUAOB
obcnykmBaHuMa noTpedbuTenein BO BPEMEHHbIX NOMELLEHUAX, HA APMapKaXx, C JIOTKOB 1 B APYIUX CAy4asnX,
ecnn Toproena, 6blToBOE M WMHble BUAbl OOCAYKMBAHMA MoTpebuTenein ocywecTBAAOTCA BHE
NOCTOAHHOIO MecTa HaxoXAeHuA npogasua (McnonHuTens).

CraTba 10. MHdopmaLma o ToBapax (paboTax, ycnyrax)

1. UsroTosuTeNb (McnonHWTENb, NpoAaseL,) 064a3aH CBOeBPEMEHHO NPeLOCTaBAATL NOTPebuTento
HeobxoAMMYl0 W [OCTOBEpHyl0 MWHpopmauuio o ToBapax (paboTax, ycayrax), obecneuyvBatoLLyto
BO3MOXHOCTb WX MpaBwu/bHOro Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeveHb M
cnocobbl goseaeHUs MHbopmaummn o notpebutena ycraHasameatoTca lMpaBuTenbcTtBom Poccuiickol
depepaunm.

2. MHdopmauma o ToBapax (paboTax, ycnyrax) B 0683atelbHOM NOPALKE AOMKHA COAEPKATD:

HaMMeHOBaHME TEeXHWYECKOro pernaMmeHTa WAM WMHOE YCTAHOBJEHHOE 33aKOHOAATeNbCTBOM
Poccuitickonn depepaumm 0 TEXHUYECKOM PEryMpoBaHUMM U cBUAeTenbcTylowee ob obsa3atenbHOM
noATBEPKAEHUN COOTBETCTBMA TOBapa 0603HaYeHUe;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHnss 06 OCHOBHbIX MOTPEOBUTENIbCKMX CBOWMCTBaX ToBapoB (paboT, ycayr), B OTHOWEHWUM
NPOAYKTOB MUTAHWUA CBEAEHMA O COCTaBe (B TOM UYMCNE HAMMEHOBAHME MCNOJ/b30BaHHbIX B mpoLlecce
W3roTOBAEHMA NPOAYKTOB MUTAHUA NULLEBbIX 4006aBOK, BUONOrMUYECKM aKTUBHbIX A006aBOK, MHPOpMaLUs
O HanuuMM B NPOAYKTaX MWUTAHWUA KOMMOHEHTOB, MOJAYYEHHbIX C MPUMEHEHMEM TEHHO-UHKEHEPHO-
MOANODULMPOBAHHLIX OPraHM3MOB, B C/ly4ae, €C/NU COAEPNKaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT 6onee AeBATM AECATbIX MPOLEHTa), NULLEBOM LLEHHOCTW, HasHayeHuu, 06
YCNOBUAX NPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTAHMA, O cnocobax U3roToBieHMA roToBbIX 6ato4, Bece
(obbeme), pate M mecTe M3roTOBNEHWUS WM YMNAKOBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKXKe
CBEeAEHUA O MPOTMBOMOKAa3aHMAX AN UX MPUMEHEHUs MNPU OTAeNbHbIX 3abonesaHuaAx. [epeyeHb
ToBapoB (paboT, ycayr), MHPopmauMA O KOTOPbIX AOMKHA COAEp)KaTb MPOTUBOMOKA3AHWMA ANA WX
NPUMEHEHMA NPU OTAENbHbIX 3ab60neBaHUsAX, yTBEpPKAaeTca MpaBuTenbcTBom Poccuiickon depepaumm;
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)

ueHy B pybnax u ycnosuAa npuobpeteHua ToBapoB (paboT, ycayr), B TOM uucie npwu
npesoCcTaBNEHUN KpeanuTa pasmep KpeauTa, NOJIHYI CymMy, NogaerKallyto Bbiniate notpebutenem, un
rpadmK noraweHma 3ToM CYMMbl;

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)
rapaHTUIHbLIN CPOK, €C/IN OH YCTAHOBJ/IEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosusa adpdeKTMBHOro M 6e30nacHoOro UCnosib3oBaHWA TOBapoB (paboT, ycayr);

MHbopMaumio 0b sHepreTUyeckon apPeKTMBHOCTM TOBAPOB, B OTHOLLEHUWN KOTOPbIX TPe6OBaHME O
HaMuMM  Takoh MHOOpPMALMM  ONpedeneHo B COOTBETCTBMM € 3aKOHOZATENbCTBOM 00
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sHeprocbeperKeHnn N 0 NOBbILLEHUM SHEPreTUYECKON 3G PEKTUBHOCTH;
(ab3ay, BBegeH PepepanbHbim 3aKkoHOM oT 23.11.2009 N 261-93)

CPOK C/IY»K6bl UK CPOK FrOAHOCTM TOBAPOB (PaboT), yCTaHOBNEHHbI B COOTBETCTBMM C HACTOALLMM
3aKoHOM, a TaK¥Ke cBefeHMsA 0 HeObXoaMMbIX AeACTBMAX NOTPebUTena No MCTeYEeHUM yKa3aHHbIX CPOKOB
M BO3MOXKHbIX NOCNEACTBUAX NPU HEBLINOJHEHUM TAaKUX AENCTBUIA, €CIM TOBapbI (paboTbl) NO UCTEYEHUU
YKA3aHHbIX CPOKOB MPeACTaBfAOT ONACHOCTb A KM3HM, 340P0BbA U MMYyLLECTBa NoTpebutena mam
CTAaHOBATCA HEMPUIOAHBbIMW ANA UCMO/Ib30BAHWUA NO HAa3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), ¢MpmMeHHOoe HaumeHoBaHMe (HaumeHOBaHWe) W3roToBUTENs
(ucnonHuTensa, npoaasLa), yNnoJHOMOYEHHOW OpraHU3aunmn Uan yrnoJHOMOYEHHOrO MHAMBUAYAIbHOTO
npeanpuHUMaTeNs, UMMNopTepa;

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdbopmauuio o6 o0bAsaTenbHOM NOATBEPNKAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(8 peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaLMIO O NPaBMIax NPOAAXKM TOBAPOB (BbINONHEHWA PaboT, OKa3aHMA yCayr);

YKa3aHMe Ha KOHKpPEeTHoe /iMUOo, KoTopoe 6yaeT BbIMOAHATb paboTy (OKasbiBaTb ycayry), u
MHGOPMALMIO O HEM, €C/IN 3TO MMEET 3HaUYeHUNe, UCXoAA U3 XapaKTepa paboTbl (ycayrm);

(ab3ay, BBegeH PegepanbHbim 3aKkoHOM oT 17.12.1999 N 212-93)

yKasaHuWe Ha Mcnonb3oBaHmMe GOHOrPaMM NpU OKa3aHUK pas3BfieKaTesIbHbIX YCAYT UCAOAHUTENS MU
MYy3blKa/IbHbIX NPOM3BEAEHUIA.

(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 17.12.1999 N 212-93)

Echn npuobpetaemblii noTpebutenem ToBap Obin B ynoTpebieHUW WAM B HEM YCTpaHAACA
HeL0CTaToK (HegocTaTKu), noTpebuTento Ao/KHa bbITb NpegocTaBneHa MHPopmauus 0b aTom.

3. UHdbopmaumsa, npegycmMoTpeHHas MyHKTOM 2 HacTosAwen cTaTbl, AOBOAMTCA A0 CBeAEHUS
notpebuteneit B TeXHUYECKON AOOKYMeHTaUuMu, Npunaraemon K ToBapam (pabortam, ycayram), Ha
3TUKETKax, MapKMpPOBKOM WMAMU WMHbIM CNOCOOOM, MPUHATBIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHbopmauma ob 06A3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBUA TOBApOB MNpPeACTaBAAETCA B
nopagke u cnocobamu, KoTopble YCTaHOB/IEHbl 33aKOHOAATeNbCTBOM Poccuiickon depepaumm o
TEXHUYECKOM PETrYANPOBAHUK, N BKAKOYAET B ceba cBeAeHMA O HOMepe AOKYMEHTa, MOATBEPKAAOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AeiCcTBunA n 06 opraHnsaumnm, ero BblaasLLEN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63au, yTpatun cuay. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (MCnonHUTens)

1. Pexkum paboTbl rocyapCTBEHHbIX, MyHULMMNAAbHbIX OpraHM3aLmii TOProsan, 6bITOBOIO M UHbIX
BMAOB 06CNYXMBAHMA NoOTpebutenei ycTaHaBAMBAETCA MO PELIEHWI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENLHOM BNAcTM cybbekToB Poccuiickoi deaepaunm M opraHoB MeCTHOro CaMoynpaBAeHMs.

2. Pexmum paboTbl OpraHn3aumii, OCyLWECTBASIOWLMX AeATeNbHOCTb B chepax ToproBoro, 66ITOBOro
N MHbIX BUAOB OOCNYKMBAHUA NOTpebuteneit N He yKasaHHbIX B NyHKTe 1 HACTOALWEN CTaTbM, a TaKKe
WHAMBUAYANbHbIX NpeanpuHMMaTe e ycTaHaBIMBAETCA MMM CAMOCTOATENbHO.

3. Pexkum paboTbl Npogasua (MCNofHMTENA) AOBOAMTCA 4O CBeAeHMA noTtpebuTteneit U AoaKeH
COOTBETCTBOBATb YCTAaHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCMNOMHUTENA, NPOAABLUA) 3a HeHaA/erKallyto
nHdopmaumio o ToBape (paborte, ycayre)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam notpebutento He npeaocTaBneHa BO3MOMHOCTb He3aMeANUTENbHO MOAYyYUTb MNpu
3aK/l04EHMM AoroBopa MHPopmMaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTth OT NpoaasLa
(vcnonHuTens) BosmeleHUA YObITKOB, NPUYMHEHHbBIX HEOHOCHOBAHHbLIM YKIOHEHMEM OT 3aKNHOUYEHUA
[0roBOpa, a eC/v A0roBOP 3aK/OYEH, B Pa3yMHbIN CPOK OTKa3aTbCA OT €ro UCNoAHeHUA 1 noTpeboBaTtb
BO3BpaTa yn/ia4eHHoM 3a TOBap CyMMbl M BO3MELLEHMA APYTUX YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Mpu oTKase OT UCNONIHEHUA AOrOBOpPa NoTpebuTeb 06A3aH BO3BPaTUTL TOBap (pe3yabTaT paboThl,
YCAYrK, eC/iv 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTeNb), He nNPeAOCTaBMBLLMIA MOKyNaTenlo MOAHOW M [0CTOBEPHOW
MHbopmaummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME NOC/E ero nepegayn noTpedbuTento BCaeacTsme OTCYyTCTBMA Y HEro Takon MHopmaLmm.

(n. 2 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpuynHEHWW Bpeda KU3HW, 340POBbID W UMYyLLECTBY MOTpebutensa BCaeacTBUE
HenpeaocTaB/ieHUs eMy NOJIHOW M A0CTOBEPHOMN MHpopmaL MK o Toape (paboTe, ycayre) notpeburens
BrnpaBe noTpeboBaTb BO3MELEHWA TaKoro Bpeda B MNOpPAAKe, MNpPeaycCMOTPeHHOM cTaTbel 14
HacToAwero 3aKoHa, B TOM YWCAe MOJIHOTO BO3MELLEHUSA YObITKOB, MNPUYMHEHHbIX NPUPOAHLIM
06beKTaM, Haxo4ALWMMCA B COBCTBEHHOCTU (BNageHuu) notpeburtens.

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpn paccmoTpeHun TpeboBaHMN MNoTpebuTens O BO3MELLEHUM YObITKOB, MNPUUYUHEHHbIX
HeA0CTOBEPHON MM HeAOoCTaTOYHO NosHoW MHdopmaumeit o Toape (paboTte, ycnyre), HeobxogMmo
NUCXOAUTb M3 NMPeanosiokeHnsa ob OTCYTCTBUM y MOTpebutens crneumanbHbIX NO3HAHUI O CBOMCTBAX M
XapaKTepUCTMKax ToBapa (paboTbl, ycayru).

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratbss 13. OTBETCTBEHHOCTb W3roToBMTENA (MCMOAHWUTENA, NPOoAaBLA, YMNOJHOMOYEHHOW
OpraHusauMmM WaM  YNOJHOMOYEHHOTO MWHOMBUAYANbHOTO MpeanpuHMMaTens, wumnoprepa) 3a
HapyLlweHMe NpaB noTpebuTenei
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npas noTpebutTenen M3roToBMTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHas
OpraHusaumMs MAM  YNOJIHOMOYEHHbIA WHAMBUAYA/bHbIA NpegnpuHUMaTenb, MWMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeayCMOTPEHHYH 3aKOHOM WX AOTOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM MHOe He YCTaHOB/JEHO 3aKOHOM, YObITKM, MPUYMHEHHble NoTpebuTento, nognexar
BO3MELLEHMIO B NOJNHOM CYMMe CBEPX HEYCTOMKM (MeHu), yCTaHOBNEHHOM 3aKOHOM W/ AOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycTolKu (neHn) u BoO3MelleHMe YObITKOB He 0CBOOOMKAAT M3roToBUTENA
(ncnonHuTens, npogasua, YyNOAHOMOYEHHYIO OPraHM3auUnto UAM YNOAHOMOYEHHOrO MHAUBUAYAIbHOIO
npegnpuHUMaTens, UMNopTepa) oT UCNOJIHEHUA BO3/I0XKEHHbIX Ha HEro 065A3aTeNlbCTB B HaType nepes,
norpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4.  WsrotoBuTenb  (McnonHWMTenb,  nNpogasel,  YNOJHOMOYEHHAas  OpraHusaums  uau
YNO/IHOMOYEHHbIN  MHAMBMAYA/NbHbIM  NpeanpuHUMaTENb,  UMMoOpPTep)  ocBoboXKaaetrca  OT
OTBETCTBEHHOCTM 3a HEeUCrNosHeHWe 0653aTesNIbCTB UM 33 HeHaA/exallee UcnonHeHne oba3aTenbCTs,
€CIN OOKaXKeT, YTO HeucrnosHeHue o6A3aTeNnbCTB MAM UX HeHaa/exkallee WMCNOJSIHEHWE NPOM3OLLJIO
BCNeACTBUE HEMPEOAOIMMON CUbI, @ TaK¥Ke MO MHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepgepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena o6 ynnate HeycTolKM (nNeHu), npeaycMOTPEHHOW 3aKOHOM MM
OOroBOpOM,  MoasiexaT  yAOBNETBOPEHUIO  M3roToBuTesem  (MCNoONHUTeNem,  NPOAABLOM,
YNO/IHOMOYEHHOM OpraHM3auuen MWAM YNOAHOMOYEHHbIM WHAMBUAYA/bHBIM MpeAnpUHUMATENEM,
MmnopTepom) B 406pOBONLHOM NopsAAKe.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6. Mpwn yposnetTBopeHMU cyaom TpeboBaHUI nNOTPebuTens, YCTAaHOBNEHHbIX 3aKOHOM, CyA
B3bICKMBAET C M3roToBuTeNa (McnonHWMTens, npoAaBua, YMNO/JHOMOYEHHOW OpraHusauuMm wuam
YNO/IHOMOYEHHOIO  MHAUBMAYaNbHOrO NpeanpuHUMATENs, WMMIopTepa) 3a HecobnoaeHue B
[06pOBOILHOM MopAfKe yAO0BAeTBOpeHUA TpeboBaHWi noTpebuTtena wrpad B pasmepe nATbAecAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B NO/b3Yy NoTpebutens.
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asBneHMem B 3alUMTy NpaB MNoTpedbuTens BbICTYNaloT obWecTBeHHble 0O6beAnHEeHUA
notpebutenei (Mx accoumaumm, cosbl) UAN OpraHbl MECTHOTO CaMoynpaBaeHus, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO LWTPada NepeyncnsioTcs ykasaHHbIM 06beauHeHUAM (MX accoumaumsam, Co3am)
W OpraHam.

KoHcynbTaHTlAOC: NpumeyaHue.
O BO3MelLeHMM Bpesa, NPUYMHEHHOIO BCAEACTBME HEAOCTATKOB TOBAPOB, PAaboT nam ycayr cm.
TakKe naparpad 3 rnasbl 59 MK PO.

Cratbs 14. MImyulecTBeHHan OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbLIN BCAeACTBUE HEAO0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUMHEHHBIM KW3HKW, 340POBbLID WAM  UMyLLECTBY MOTpebuTens BcaeacTsve
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJ/IEKUT BOSMELLEHMIO B MOJIHOM 06beMe.

2. MpaBo TpeboBaTb BO3MELLEHUS BpeAa, MPUYMHEHHOrO BCAEACTBME HELOCTATKOB TOBApa
(paboTbl, ycnyru), nprsHaertca 3a lobbiM NOTepneBWNM HE3aBUCMMO OT TOFO, COCTOA/ OH B AOTOBOPHbIX
OTHOLIEHMAX C NPOAABLOM (MCMONHUTENEM) UK HET.

3. Bpea, MPUYMHEHHDbIA KW3HM, 340POBLIO WAM  MMYLLECTBY MOTpebuTens, noanexuT
BO3MELLEHUIO, eCIV Bpes NMPUYMHEH B TeYeHWe YCTAHOBJIEHHOTO CPOKa CAYXKObl MM CPOKa rogHOCTU
ToBapa (paboThbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) AO/MKEH ObiTb YCTAHOB/JEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAYKObl WAM CPOK TOAHOCTM, HO OH He YCTaHOB/eH, /nbo
notpebutento He bblNa NpefoOCTaBieHa NOJHAA WM JocToBepHas MHGOpMauMa O CpoKe CAyXKbbl Man
Cpoke rogHoctn, nMbo notpebutens He 6bln NPOMHPOPMMPOBAH O HEOBXOAMMBIX AENCTBUSAX NO
WUCTEYEHUWN CpoKa CAYKObl MM CPOKA TFOAHOCTM M BO3MOMKHbLIX MOCNEACTBMAX NMPWU HEeBbINOJHEHUU
yKa3aHHbIX geicteuii, nmMbo ToBap (pesynbtaT paboTbl) MO WUCTEYEHMM 3TUX CPOKOB MpeacTaBaset
OMacHOCTb AN KM3HW W 340POBbA, Bpes MNOANEKUT BO3MELEHWUI0 HEe3aBUCMMO OT BPEMEHM €ro
NPUYNHEHUS.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTBETCTBUM € NYHKTOM 1 cTaTby 5 HacToAlwero 3aKoHa M3roToBUTENb (MCNOAHUTENDL) He
YCTaHOBW/ Ha ToBap (paboTy) CpoK cnyK6bl, Bpes NoANEXKUT BOSMELLEHMIO B C/Iy4ae ero NpUYNHEHUA B
TeyeHWe [ecATM NeT cCo AHA nepepayn ToBapa (paboTbl) noTpebuTtento, a ecium AeHb nNepesayu
YCTaHOBWUTb HEBO3MOMKHO, C AaTbl U3rOTOBNEHMA TOBAPA (OKOHYAHMA BbINOAHEHUA paboTbl).

Bpea, NpUYMHEHHBIM BCAEACTBME HEAOCTAaTKOB TOBAPa, NOA/IEKUT BOSMELLEHMIO NMPOLABLOM MU
M3roToBMTEIEM TOBapa NO BbibOpY NoTepnesLUero.

Bpea, NpUYMHEHHbIV BCAeACTBME HEAOCTAaTKOB PaboTbl MAWM YCAYrM, NOANEKUT BO3MELLEHMIO
NCMONHUTENEM.

4. W3rotoBuTenb (MCNONHUTENbL) HECET OTBETCTBEHHOCTb 3a Bped, MNPUUYUHEHHBIN KU3HM,
340POBbI0 MAN MMYLLECTBY NOTPEOUTENA B CBA3M C MCMO/Jb30BaHWMEM MaTepuanos, 0bopyaoBaHus,
WHCTPYMEHTOB M WHbIX CPeACTB, HEObXOoAMMbIX A/NA NPOM3BOACTBA TOBAPOB (BbINOAHEHMA paborT,
OKasaHMsA ycayr), He3aBUCMMO OT TOro, NO3BOAN YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHMI BbIABUTb UX
ocobble CBOMCTBA UMW HET.

5. U3rotoButenb (MCNonHUTeNb, NpogaBel,) 0cBObOXKAaeTCcA OT OTBETCTBEHHOCTU, ECAN [LLOKAKET,
YTO Bpesd NPUYMHEH BCNEACTBUE HENPEOAOIMMON CUbI AN HApyLEeHMA NoTpebuTenem ycTaHOBEHHbIX
npaBua UCNOAb30BaHNA, XPAaHEHMA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayrm).

KoHcynbTaHTIAOC: NpumeyaHue.
O KoMneHcaummn MopanbHOro Bpega cMm. TakxKe naparpad 4 rnasbl 59 MK PO.

CtaTtba 15. KomneHcauma MopanbHoOro Bpeaa

MOpa/'IbeIl\;l Bpea, I'IpVI‘-WIHeHHbII‘a I'IOTpE6MTe}'IIO BcneancrteBue HapyweHumAa WU3rotoBuUTeNEM
(MCI'IOI'IHVITel'IeM, npoaaBsLUOoMm, yI'IOJ'IHOMOLIEHHOﬁ opraHmsaumeﬁ nnn YNO/THOMOYEHHbIM
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WHAMBUAYANbHBIM  NpeanpuHUMaTenem, WMMNoOPTepom) npaB notpebutensd, npesycMOTPEHHbIX
3aKOHaMM M NpaBoOBbiMM aKTamu Poccuiickon Pepepaunun, peryampyowmMmm oTHoweHuAa B obnactu
3aWMTbl NpaB NoTpedbuTenei, NOANEKUT KOMNEHCALMM NPUYMHUTENEM Bpeda NP HaiNYMM ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpeaa onpeaensaeTca Cyg0M U He 3aBMCUT OT pasMmepa BO3MELLEHU A
MMYLLLECTBEHHOIO Bpeaa.
(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

KomneHcaumMa  MopanbHOrO  Bpefda  OCYLECTB/AAETCA  HEe3aBMCMMO  OT  BO3MeELLeHuA
MMYLLLECTBEHHOIO BpeAa M NOHEeCeHHbIX NoTpebuTtenem ybbITKOB.

Crtatbs 16. HegencTBMTeNbHOCTb YC/I0BMI AOrOBOPA, YLLEMAIOLWMUX NpaBa noTpebutena

1. Ycnosus porosopa, ywemiasiowme npaBa noTpebutens Mo CcCpaBHEHWIO C NpaBUaamMu,
YCTAHOBNEHHbIMW 3aKOHaMW WM WHbIMW NpPaBOBbIMM aKTamu Poccuiickon Pepepaunm B obnactu
3aWMTbl NPaB NoTpebuTenen, NPU3HaOTCA HeAENCTBUTEIbHBIMU.

Ecnu B pesynbTaTe UCNONHEHUS 4OTOBOPA, YWEMAIOWEro NpaBa NoTpebuTens, y Hero BO3HUK/M
yObITKM, OHW NOANIEKAT BOSMELLEHUIO N3rOTOBUTENEM (MCMONHUTENEM, NPOAABLOM) B NOHOM 0bbeme.

2. 3anpewaeTca obycnoBamBaTb npuobpeTteHne ogHUX ToBapoB (paboT, ycnyr) ob6sa3aTenbHbIM
npuobpeTeHMeM MUHbIX ToBapoB (paboT, ycayr). YObITKM, NPUUYMHEHHble NOTPebuTento BcaeacTsue
HapyweHus ero npasa Ha cBob6oAHbIN BbibOp TOBapoB (paboT, ycayr), BO3MELLAlOTCA MPOoAaBLLOM
(ncnonHuTenem) 8 nonHom obbeme.

3anpeulaetca obycnosamBaTb yAoBAeTBOpeHUe TpeboBaHUI noTpebuteneit, npeabaABAAeMbIX B
TeYeHue rapaHTMIMHOro CPOKa, YC/I0BUAMM, HE CBA3aHHbIMM C HeA0CTaTKammu ToBapos (paborT, ycayr).
(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

3. Mpopasey, (McnonHUTENb) He BNpaBe 6e3 cornacus noTpebuTens BbIMNOAHATL AOMNOJHUTE/IbHbIE
paboTbl, yciyru 3a naaty. NoTtpebuTenb BNpaBe 0TKa3aTbCA OT OnaTbl TakMX paboT (ycayr), a eciv oHu
onjlayeHbl, NoTpebuTens Bnpase notpeboBaTb OT Npogasuad (MCNOAHMUTENA) BO3BpPATa YMAYeHHOM
CYMMblI.

(n. 3 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 17. CypebHasn 3awmTa npas notpebutenen

1. 3awumTa npas noTpebuTenel ocyLecTBaAAETCcA CyA0M.

2. VIckn o 3awmTe npas notpebuteneit moryT 6biTb NpeabaABAeHbl MO BbIbOPY MCTUA B cya Mo
MecTy:

HaxXOXAEHNA OpraHM3aLmn, a eCIN OTBETYMKOM ABNAETCA MHANBUAYANbHBIN NpeanpuHUMATEND, -
€ro ¥XUTesbCTBa;

KUTENbCTBA UM NpebblBaHMA UCTLA;

3aKNOYEHMA AN UCMNOSIHEHWA A0TOBOpA.

Ecnm MCK K opraHuMsaumm BbITEKAET U3 AeATeNbHOCTM ee duaMana UaM NpeacTaBUTENbCTBA, OH
MOMKET ObITb NPeAbAB/EH B CY4 NO MECTY HAaXOXAeHUA ee dUAMaNa UNU NPeaCTaBUTENbCTBA.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, uHble MUCTLUbI MO MCKAM, CBA3aHHbIM C HapyleHWem npaB notpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl FOCYAAPCTBEHHOM MOWAMHbLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon degepauymm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NPAB NOTPEGUTENEN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Ctatbsa 18. MNpaBa notpebutens npu obHapyKeHUM B TOBape HeA0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTenb B cnydae obHapyKeHMA B TOBape HeAO0CTaTKOB, €CAN OHU He 6blav OroBOPEHbI
npoAasuUom, No CBOeMy Bbibopy BNpase:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapPKKM (3TUX XKe Moaenun u (Mnu) apTuKkyna);

notpeboBaTb 3aMeHbl Ha TaKO e ToBap APYroi Mmapku (Moaenun, apTUKyaa) C COOTBETCTBYIOLLIMM
nepepacyeTom NoKynHOM LLeHbI;

notpeboBaTb COPA3MEPHOro YMeHbLUIEHMA MNOKYMNHOM LEHbI;

notpeboBaTb HeszameaanTenbHoro 6e3BO3ME3HOr0 YCTPAaHEHWA HeAOCTATKOB TOBapa wau
BO3MELLEHMA PAacXo[0B Ha UX UCMpaBaeHWe NoTpebutTenem Uamn TPETbUM NULLOM;

0TKa3aTbCA OT UCMOJIHEHWS A0roBOpa Kynan-npoaaxM n notpeboBaTb BO3BpaTa yrnjiayeHHOM 3a
ToBap cymmbl. Mo TpeboBaHWIO NpoAaBLaA M 3a ero cYeT NoTpedbuTeNb A0/MKEH BO3BPATUTb TOBap C
HeaoCTaTKaMM.

Mpu 3Tom noTpedbuTenb BnpaBe MNOTPebOBaTb TaKKe MOJHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHDBIX EMY BCIEACTBME MPOAAMKM TOBapa HEHaAJ/erKallero Kayecrtsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOBNEHHblE HACTOALMM 3aKOHOM ANS YAOBNETBOPEHUSA COOTBETCTBYIOWMX TpeboBaHMM
nortpeburtens.

B OTHOWEHMM TEeXHUYECKM C/IOXKHOro TOBapa noTpedbuTenb B cnydae OOHapyKeHus B Hem
HeA0CTaTKOB BMPaBe OTKA3aTbCA OT MCMOJIHEHMA AOrOBOpaA KynaM-NpoAakM M notpeboBaTb BO3BpaTa
yniiaYeHHOM 3a TaKoWn ToBap cyMmbl b0 nNpeabABuTb TpeboBaHWE O ero 3ameHe Ha TOBap 3TOM Ke
MapKu (mogenu, apTMKyna) WAM Ha TaKoM Ke ToBap ApYyrod Mapku (mogenu, apTuKyna) c
COOTBETCTBYHOLLMM MEpPepacyieToM MOKYMHON LeHbl B TeyeHWe NATHaguaTU AHel co AHA nepegaym
notpebutento Takoro ToBapa. [10 MCTeYEHUM STOrO CPOKa YKasaHHble TpeboBaHWs noasaexart
YA0BNETBOPEHUIO B OLHOM M3 CEAYIOLLNX CTyYaes:

0o6HapyrKeHWe cyLecTBEHHOro Heao0CcTaTKa TOBapa;

HapyLueHWe YCTaHOB/IEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHMA HeA0CTaTKOB TOBAPA;

HEBO3MOXHOCTb MCMNO/Ib30BaHMA TOBapa B TEYEHME KaXAoro roga rapaHTUMHOTO CPOKa B
COBOKYMHOCTM H6onee yem TpMALATb AHEN BCAeACTBME HEOOHOKPATHOIO YCTPAHEHUA ero pas/inyHbIX
HeA0CTaTKOB.

MepeyeHb TEXHWYECKM C/OXHbIX TOBapoB yTBepaaetrca [lpasutenbctBom Poccuiickoit
depepaunm.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWsA, yKasaHHble B MyHKTe 1 HacToAlWel cTaTbM, NpeabABAAlOTCA noTpebutenem
npoaasuy AnH60 YNOJHOMOYEHHOM OpraHM3auMM WUAN  YNOAHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUMATENIO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtenb BNpaBe NPeabaBUTL TPEOOBAHUSA, YKa3aHHble B ab3aL,ax BTOPOM M MATOM NyHKTa
1 HacToAweWn CTaTbM, W3rOTOBUTE/NO, YNOJAHOMOYEHHON OPraHM3auUUM UAUM  YNOAHOMOYEHHOMY
UHAMBUAYANBHOMY NpeanpuUHMMaTENO, UMNOPTEpY.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

Bmecto npegbasneHuna atux TpeboBaHuii NoTpebuTenb Bnpase BO3BPATUTb M3rOTOBUTEND WM
MMNOPTEpPY TOBAp HEHAAEXKALLEro KayecTsa M NoTpeboBaTb BO3BPATA YN/IAa4EHHOM 33 HEFO CYMMbI.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PepepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WAM TOBAPHOrO YeKka /MBO MHOro [AOKYMEHTa,
yaoctoBepaolwmMx GakT M ycnoBMA TMOKYMNKM ToBapa, He SABAAETCA OCHOBaHMEM JA/A OTKasa B
y40BNETBOPEHWUN ero TpeboBaHUN.

Mpogasel,  (u3rotoBuTesb), YNOJAHOMOYEHHAA  OPraHM3auUMA  WUAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpegnpuUHUMaTesb, UMNOpPTep 06A3aHbl MPUHATL TOBAP HEHAA/EXKALLEro KavyecTsa y
notpebutens n B cnyvyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
y4acTBOBaTb B MPOBEpPKE KayecTsa TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpuMYMHAX BO3HMKHOBEHWS HeAOCTATKOB TOBapa npoaasel, (M3rotosuTenb),
YNONHOMOYEHHANA OpraHM3auMa WAM  YNOJHOMOYEHHbIN UHAMBUAYAJIbHLIA  NpeanpUHUMaTENb,
nmMmnopTep o06A3aHbl MPOBECTM IKCMEPTM3Yy TOBAapa 3a CBOM cyeT. JKCMepTusa ToBapa MNpPOBOAMUTCA B
CPOKM, YyCTaHOBAEHHble cTatbamm 20, 21 un 22 HactoAwero 3aKOHA A4N1a Yy40BAETBOPEHUA
COOTBETCTBYHOLWMX TPeboBaHMI noTpebuTens. NoTpebutens Bnpase NPMCYTCTBOBATb NPW NPOBEAEHMUM
3KCMEepPTU3bl TOBAapa WM B C/Ay4ae Hecornacua C ee pesy/nbTaTamMM OCMOPUTb 3aK/OYEHME TaKoWM
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3KcnepTm3bl B cyaebHom nopaske.
(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

Ecnmn B pesynbTaTe 3KCNepTM3bl TOBapa YCTAHOB/MEHO, YTO €ro HeAOCTAaTKM BO3HUKAM BCNenCTBUE
06CTOATENLCTB, 338 KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NOTpebutenb o6s3aH BO3MECTUTb
npoaasuy (M3roToBUTENIO), YNOJHOMOYEHHOW OPraHM3aLnmn an YNoAHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpMHUMaTeNto, MMMNOPTEPY pPacxogbl Ha MpPOBeAEeHMEe 3KCMEepTU3bl, a TaKKe CBA3aHHble C ee
npoBeLeHNEM Pacxosbl Ha XPaHEHME U TPAHCMOPTUPOBKY TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [Mpopaseu, (M3roToBUTENb), YMOJHOMOYEHHAA OPraHM3auUMs WAN  YNOJHOMOYEHHDbIV
WHAVBMAYA/bHBIN NpeanpuHMMaTesb, UMNOPTEP OTBEYAeT 33 HeAOCTAaTKM TOBapa, Ha KOTOpPbIA He
YCTAHOBNEH FapaHTUIHbIA CPOK, ecnn NoTpebuTenb AOKaXKeT, YTO OHW BO3HMKAM A0 Nepenayu ToBapa
noTpebuTento UaM NO NPUYMHAM, BOSHUKLLIMM 40 3TOFO MOMEHTA.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWWN TOBapa, Ha KOTOPbIN YCTaHOBAEH rapaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTENDb),
YNO/IHOMOYEHHAA OpraHMsauma UWAM  YNOJHOMOYEHHbIA WHAMBUAYaNbHbIA  NpeanpUHUMATENDb,
MMMNoOpPTEP OTBEYAET 33 HEAOCTATKM TOBapa, €C/IM He LO0KaXKeT, YTO OHM BO3HWKAM MOCne nepegauymu
TOBapa notpebuTtento BCNeACTBME HAPYLIEHUA NoTpebuTenem NpasBua UCMNO/Ib30BAHUA, XPaHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUN TPETbUX INL, UIN HEMPEOLOANMON CUNbI.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBKa KpynHorabapmuTHOro ToBapa W ToBapa Becom 6onee NATU KMAOTrPaMMOB 4/19 PEMOHTA,
YUEHKW, 3aMeHbl U (MAKn) BO3BpaT UX MOTPebUTeNto OCyLEecTBAAITCA CMAaMM M 3a cYyeT MNpoaasLa
(nsrotoBuTENA, YNOAHOMOYEHHOW  OpraHM3auuMM  UAM  YNOJIHOMOYEHHOTo  WUHAMBUAYA/IbHOMO
npeanpuHUmaTens, umnopTtepa). B c/iyyae HEUCNONHEHUSA [aHHOM 06A3aHHOCTWU, a TaKXe npu
OTCYTCTBUM npogasua (M3roToBUTENs, YNOJHOMOYEHHOMW OPraHus3auMm WAM  YNOJHOMOYEHHOIO
WHAVBMAYAZIbHOTO NpPeanpuUHMMaTens, MMMNopTepa) B MecTe HaxoXAeHuA noTpebutens nocTaBka U
(nnn) BO3BpaT YyKasaHHbIX TOBApPOB MOrYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(nsrotoBuTENb,  YNO/NHOMOYEHHAs  OpraHMsauMa  WAKM  YNOJIHOMOYEHHbIN  MHAMBUAYA/bHbIN
npegnpuHUmaTtenb, MMnopTep) 0b683aH BOSMECTUTb NOTPEOUTENIO pacxoabl, CBA3aHHbIE C 40CTaBKOMN M
(nnn) BO3BpPaATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabasneHns notpebutenem TpeboBaHMI B OTHOLEHWM He40CTaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 HacToAwero 3aKoHa
TpeboBaHMA K NpoaaBuy (M3roToBMTENID, YNOAHOMOYEHHOM OPraHM3auMM WKW YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpUHUMATENO, UMMOPTEPY) B OTHOWEHMM HEOOCTATKOB TOBapa, €CAN OHMU
06HapyrKeHbl B TE4EHWE FAPaHTUMHONO CPOKA MAU CPOKa FOAHOCTU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHUN TOBAPOB, Ha KOTOPbIE rAPAHTUNHbBIE CPOKM UAU CPOKWU FOAHOCTU He YCTAHOB/IEHDI,
notpebutenb BNnpaBe NpPeabsBUTL YKasaHHble TPebOBaHWUSA, €CIM HeQOCTATKM TOBApOB OOHapy!KeHbl B
pa3yMHbI CPOK, HO B Npeaenax AByX JIET CO AHA nepegaym ux notpebutento, ecam 6onee ganTesbHble
CPOKW He YCTaHOB/IEHbl 3aKOHOM MW 4OTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHBIN CPOK TOBAPa, a TAKKE CPOK ero CAyxbbl McUMCNseTcs co AHA nepesadu ToBapa
notpebutento, ecanm WHoe He nNpeaycMOTpeHo Jorosopom. Ecav aeHb nepefaunm  yCcTaHOBMUTb
HEBO3MOXHO, 3T CPOKM UCHUCAAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (0OyBM, oaexAbl M MNPOYMX) 3TU CPOKM WCYUCAAIOTCA C MOMEHTA
HACTYN/IEHNA COOTBETCTBYHIOLLLErO CE30HA, CPOK HACTYMJIEHUS KOTOPOro onpenenseTcs COOTBETCTBEHHO
cybbektamm Poccuiickoit depepaumm UCxoga M3 KAMMATUYECKUX YCIOBUM MeCTa HaxoXKAeHWs
nortpebutenei.

Mpu npoaaxke ToBapoB Mo 06pasLam, Mo MOYTE, @ TAKKE B C/y4anX, €CIM MOMEHT 3aK/OYEHUS
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[O0roBopa Kynam-npogarkM M MOMEHT nepegayu ToBapa noTpebutento He COBMAZAMOT, 3TU CPOKMU
WUCYUCNAIOTCA CO AHA [0CTaBKM ToBapa noTpebutento. Ecam notpebutenb nAuvweH BO3MOMKHOCTU
MCNONb30BaTb TOBap BC/IeACTBME OOCTOATENbCTB, 3aBUCAWMX OT npogasua (B 4acTHOCTWM, TOBap
Hy)XZaeTca B CrneuuasbHON YCTaHOBKE, MOAKAOYEHUMUM UaM cOOpKe, B HEM MMEIOTCA HEepoCTaTKu),
rapaHTUMHbIA CPOK HE TeYyeT A0 YCTPaHEeHMA NPOAABLLOM TaKMX 06CcToATENbCTB. ECAM AeHb A0CTaBKM,
YCTAHOBKM, MNoOAKAOMeHUA, cOOpPKM ToBapa, YCTPaHEHMA 3aBUCAWMX OT NpogaBua ob6CToATeNnbCTs,
BCNEACTBME KOTOPbIX MOTPEOMTENb HE MOXKET WMCMNO/b30BaTb TOBAP MO HAa3HAYeHWIo, ONpeaenvTb
HEBO3MOXHO, 3TU CPOKM MCHUCALOTCA CO AHSA 3aKNOUYEHMA 40TOBOPA KYNAN-NPOSANKN.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, Mckato4veH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rofHOCTM TOBapa onpeaenserca nepmoLom, UCHUCAAEMbIM CO AHA U3rOTOBAEHWUA TOBapa, B
TeYEeHMEe KOTOpPOro OH MPWUrofLeH K MCMNONb30BaHWIO, AW AaTOW, A0 HACTYN/JeHWs KOTOpPOW ToBap
NPUroAeH K UCNoJIb30BaHMUIO.

Mpoao/KUTENBHOCTD CPOKAa TFOA4HOCTM TOBapa [AOJ/IKHAa COOTBETCTBOBATb 00A3aTeNbHbIM
TpeboBaHMAM K 6e30nacHOCTM TOBapa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHbIE CPOKM MOTYT YCTaHABAMBATLCA Ha KOMMNEKTYOWME U3L4Ee/IMA U COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUMHbIE CPOKM Ha KOMMJIEKTYIOLLME U3AENS U COCTaBHbIE YaCTU MCYMCAAIOTCA
B TOM Ke NopsAKe, YTO U FrapPaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

[@apaHTUHbIE CPOKM HA KOMMAEKTYIOWME U3LeNUA U COCTaBHble 4acTM ToBapa CYMTAlOTCA
pPaBHbIMW FAPAHTUAHOMY CPOKY Ha OCHOBHOE M34esnne, eciv MHOe He YCTAaHOBJEHO A0roBopom. B
Cnyyae, eciM Ha KOMMJEKTylllee M3fenvMe M COCTaBHYH 4YacTb TOBapa B [A0OroBOpe YCTAHOBJEH
rapaHTUIHbIA CPOK MEHbLUEN NPOAOMKMTENbHOCTM, YEM FapaHTUMHBIA CPOK HAa OCHOBHOE M3aesve,
notpebutenb BnpaBe NpeabABUTL TPeHOOBAHMA, CBA3AHHbIE C HEAOCTaTKAMMW KOMMEKTYIOLLEro M3aenma
W COCTaBHOW 4acTW TOBapa, NPU UX OOHAPYKEHUM B TeYEeHWe rapaHTUMHOrO CPOKAa Ha OCHOBHOE
n3genue, ecim MHoe He NPeayCMOTPEHO A0rOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KomnnekTylowee  uM3genve  YCTAHOBAEH  FapaHTUMHbIA  CPoK  Bonbliei
NPOAOMKUTENBHOCTU, YEM TapPaHTUMHBIA CPOK HA OCHOBHOI ToBap, NoTpebuTenb BNpaBe NpeabABUTb
TpeboBaHMA B OTHOLWIEHMM HEAOCTAaTKOB TOBAapa NPWU YCNOBMM, YTO HEAOCTAaTKM KOMMNIEKTYHOLLEro
nspenva obHapyKeHbl B TeYEHME FapaHTUMHONO CPOKa HAa 3TO M3Aenne, He3aBUCMMO OT UCTEYEHMUA
rapaHTUMIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, YKa3zaHHble B HaCTOALLEN CTaTbe, J0BOAATCA A0 CBeAEHMA NoTpebuTena B MHGoOpMauum
0 TOBape, NPeAoCTaBAAEMON NOTPEOUTENIO B COOTBETCTBMM CO cTaTbel 10 HacToAlero 3akoHa.

5. B cnyyasx, Korga npefycMoTpeHHbI AOroBOPOM rapaHTUMHBIA CPOK COCTABAAET MeHee ABYX
NeT M HepoCTaTKM ToBapa OOHapy!KeHbl NoTpebuTenem no WUCTeYEHUWM FAPAHTUMHOINO CPOKa, HO B
npegenax Asyx /feT, noTpebutenb BMpaBe npeabABUTb Npoaasly (M3rotoBuTento) TpeboBaHUs,
npeAycMOTPEeHHble cTaTbel 18 HacToAwero 3aKoHa, eCc/M AOKAXKEeT, YTO HeJ0CTaTKM TOBapa BO3HUK/M
[0 ero nepegaym NoTpebuTeNto AN NO NPUYMHAM, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BblfiBNIEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MOTpebuTesb BNpaBe NpeabABUTb
M3roToBuUTENtO  (YNOJHOMOYEHHOM  OpraHM3auMnM  WAM  YNOJHOMOYEHHOMY  MHAMBUAYA/IbHOMY
npeanpuHUMaTento, umnopTepy) TpebosaHne o 6e3B03ME3AHOM YCTPAHEHUMN TaKMX HELOCTATKOB, €C/N
[OKaXKET, YTO OHM BO3HWUKAW A0 MNepenayu Tosapa NoTpebuTento uam no NPUYMHam, BOSHUKLWIMM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb NpeabABAEHO, €CNM HefoCTAaTKM ToBapa
OOHapy)KeHbl MO WCTeYeHMM [ABYX JIeT CO AHA Mepefayn ToBapa noTpebutento, B TevyeHue
YCTAaHOBNIEHHOTO Ha TOBApP CPOKa CAYXKObl MAM B TeyeHWe AecATM JIeT CO AHA nepefayu ToBapa
notpebutento B CAy4yae HEYCTaHOBNAEHUA CPOKA CAyxb6bl. Ecam  ykasaHHoe TpeboBaHue He
yOOBNETBOPEHO B TeyeHMe [ABagLaTM AHEW CO AHA ero npeabaABneHus noTtpebutenem wuam
OOHApPYKEHHbI MM HefoCTAaTOK TOBapa AB/AETCA HEeyCTPaHMMbIM, NOTpebuTenb No cBoemy Bblbopy
Brnpase npeabABUTb W3rOoTOBUTENO (YNOJHOMOYEHHOM OpraHM3auMm WAW  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpPUHUMATENO, UMMNOPTEPY) WHbIE NPEeAyCMOTPEHHble NMyHKTOmM 3 cTatbu 18
HacToAwero 3aKkoHa TpeboBaHMA MM BO3BPATUTb TOBAP U3rOTOBUTENO (YNOJHOMOYEHHOM OpraHn3aumum
WUAN YNONHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeAnpPUHMMATENIO, UMNOPTepy) M noTpeboBaTe BO3BpaTa
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ynaayeHHOM AeHEeXHOM CYMMbI.
(n. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHWe HeAOoCTaTKOB ToBapa u3rotosutesnem (NpoaasLOM, YNOJHOMOYEHHOM
opraHusaumnen Uam ynosIHoOMOYEHHbIM UHAMBUAYANbHBIM NpeAnpUHUMaTEIeM, UMNOPTEPOM)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok yCTpaHeHMA HeaocTaTKOB ToBapa He onpefeneH B MNUCbMEHHON ¢opme
corfaweHmem CTOPOH, 3TM HeAOCTaTKM [AOJXKHbl ObiTb YyCTpaHeHbl W3roToBuTenem (MpogaBLOM,
YNO/NHOMOYEHHOW OpraHusaumein WaM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpUHUMaTENEM,
MMMNOPTEPOM) HE3aMEAINTENBHO, TO €CTb B MUHUMA/IbHbIN CPOK, 06BEKTUBHO HEOBXOAUMBIA ANA UX
YyCTpaHeHna C y4yeTomM OObIYHO mNpuMeHaemoro cnocoba. Cpok ycTpaHeHWs HefoCTaTKoB TOBapa,
onpeaensemMbiii B MTMCbMeHHOW Gopme cornalleHMemM CTOPOH, HEe MOXKET MPEeBbILLaTb COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpems YyCTPaHEHUS HeJ0CTaTKOB TOBapa CTaHEeT OYeBUAHbIM, YTO OHU He byayT
yCTpaHeHbl B ONpeAesIeHHbIA CornalleHUem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/l04UTb COr/alleHue o
HOBOM CPOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. [pu 3TOM OTCYTCTBME HEOBXOAUMBIX ANA YCTPaHEHUs
HeA0CTaTKOB TOBapa 3anacHbIX YacTei (getanen, matepmanos), obopyaoBaHua Uav NogobHbIe NPUYUHDI
He ABNAKTCA OCHOBAHMEM AO/1A 3aK/I0YEHUA COMNalleHNs O TaKOM HOBOM CPOKE U He 0CBOBOXKAatoT oT
OTBETCTBEHHOCTW 33 HapYyLWEHMeE CPOKa, onpeneieHHOro cornalleHnem CTOPOoH NepBoHavabHoO.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHUW TOBApPOB AJIUTENbHOrO MOAb30BaHMA W3rOTOBUTENb, Mpogasel, Anbo
YNONHOMOYEHHAA OPraHU3aLMA AN YNOJHOMOYEHHbIA MHAMBUAYANbHBIM NpeanpuHMmMmaTesb 06A3aHbl
npu npenbaBieHMM noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIA CPOK 6e3Bo3mesaHo
npesocTaBuTb NoTPebUTENO Ha Mepuoj PeMOHTa ToBap A/AUTE/IbHOTO MNO0/Ab30BaHWA, obnapatowmnii
3TUMM e OCHOBHbIMMK NOTPEBUTENBbCKMMUM CBOMCTBaMM, obecneyuns A0CTaBKY 3a CBOW c4yeT. MMepeyeHb
TOBAPOB A/IMTE/IbHOrO MO/Ab30BaHMA, Ha KOTopble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHasamBaeTca MNpasutenbcteom Poccuiickoint Pepepaumu.

(B peq. PepepanbHbix 3aKoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae yCTpaHEHWA HeAOCTaTKOB TOBApa FApaHTUWHBIMA CPOK Ha Hero npogieBaeTcs Ha
nepuos, B TeYeHWe KOTOPOro TOBap HEe WMCMOAb30Ba/sCA. YKA3aHHbLIA Mepuos, UCHUCAAETCA CO AHA
obpaweHna noTpedbutens c TpebosaHmem 06 yCcTpaHEeHUM HeAOCTAaTKOB ToBapa A0 AHA BblAauu ero no
OKOHYaHMM peMoHTa. lMpu BblAaye ToBapa M3roToBuUTENb (Mpoaasel, YNONHOMOYEHHAA OpraHM3auus
WAN YNOJSIHOMOYEHHBIN WHAMBUAYANbHbIN NpegnpuHUMaTenb, Mmnoptep) obAasaH NpefocTaBuUTb B
nUcbMeHHo dopme notpebutento MHbopmaLmio o AaTe obpalleHusa noTpebutens c TpebosaHnem 06
YCTpaHeHUN OBHapyKeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepefayn ToBapa notpebutenem ans
YCTPaHEHMA HeAOCTaTKOB TOBapa, O AaTe YCTPAaHEeHWsA HeAoCTaTKoB ToBapa C WX onucaHuem, ob
MCMONb30BAHHbIX 3aMacHbIX YacTAX (4eTanax, matepuanax) U o gaTe Bblgauum ToBapa notpebutento no
OKOHYaHUM YCTPaHEHWA HeA0CTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu yCTpaHEHUM HELOCTATKOB TOBApa NOCPeACTBOM 3aMeHbl KOMMEKTYIOWErO U34EeANs UK
COCTaBHOWM YacTWU OCHOBHOIO M34e/MA, Ha KOTOpble YCTAaHOB/IEHbl FAPAHTUIHbIE CPOKM, HA HOBblE
KOMMNEKTYIOLWEE U3L4EeANE UAN COCTABHYHO YacTb OCHOBHOMO M34enuA YCTaHAaBAMBAETCA FapaHTUMHbINA
CPOK TOM Ke NPOAO/IKUTENBHOCTU, YTO U Ha 3aMEHEHHblE KOMMNIEKTYIOLLEE U3AENNE UAN COCTABHYHO
YacTb OCHOBHOIMO W34eNua, €cNM WHOe He NpPeayCMOTPEHO [O0roBOPOM, W TFapaHTUMHBIA CPOK
NCYMCNAETCA CO AHA BblAa4YM NOTpebUTENt0 3TOro ToBapa N0 OKOHYaHMM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa ToBapa HeEHageXKallero KayecTsa

1. B cnyyae obHapy:KeHUs notpebutenem HeAOCTaTKOB TOBapa WM NpeabaABAEHMA TpeboBaHUA O
ero 3ameHe npogasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHMsauUMAa WAN  YNOJHOMOYEHHbI
WHAMBMAYaNbHbIA NPeanpUHMMaTENb, UMMNOoPTEpP) 06A3aH 3aMeHUTb TaKON TOBAp B TEUYEHWE CEMU AHEN
CO AHA nNpeabaABAeHMA YyKasaHHoro TpeboBaHua noTpebutenem, a npu  HeobXoAMMOCTU
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AOMNOJIHUTENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBuLoOM (M3roToBuTesieM, YNoJIHOMOYEHHOWN
opraHM3aumMern WaM YNoJIHOMOYEHHbIM WHOMBUAYANAbHbIM MpeanpuHUMaTenem, UMMIOPTEPOM) - B
TeyeHue [,BagLaTH AHEN CO AHA NPeabABeHNs yKasaHHOro TpeboBaHus.

Echrv y npopasua (M3rotoBWTENA, YMNOJIHOMOYEHHOM OpraHusauMM WAM  YNOJIHOMOYEHHOro
WHAMBUAYANbHOMO NpeanpUHMMATENs, UMMNOPTEPA) B MOMEHT NpeabABaeHUsa TpeboBaHMA OTCyTCTBYyEeT
HeobXoAMMbIM AN 3aMeHbl TOBap, 3aMeHa [AOJIKHa ObiTb MPOBeAEHa B TeYeHWe MmecAla CO OHSA
npeabsaBieHUs Takoro TpebosaHus.

B paitoHax KpaliHero CeBepa M NpPUPaBHEHHbIX K HUM MECTHOCTSX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoAJIeXUT YA0BAETBOPEHMIO MO €ro 3asfBNEHMUIO B CPOK, HEOBXOAMMbIN AN o4YepesHon
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMoHbl, B C/ly4ae OTCYTCTBUA Y NpogaBua (M3rotoBuTens,
YMNO/NHOMOYEHHOW OpraHM3aumMm MWAUM  YNOJIHOMOYEHHOTO WHAOMBWMAYANbHOTO NpegnpuHUMaTens,
umMmnopTepa) Heobxo4MMOro AN 3aMeHbl TOBapa Ha AeHb NpeabaB/eHNs YKazaHHOro TpeboBaHus.

Ecnmn gna 3ameHbl ToBapa Tpebyetca 6onee cemun aHel, no TpeboBaHUIO NoTpebuTena npoaasel,
(n3rotoBuTENb NIMBO  YNONHOMOYEHHAA OpraHM3auMsas MAW  YNOJIHOMOYEHHbIA UHAMBUAYA/bHbIN
npeanpuHUMaTesb) B TeYeHMe Tpex AHel co gHA npeabsasaeHus TpeboBaHUA 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPefocTaBUTb NOTPebUTEN0 BO BPeMEHHOEe MOJib30BaHWE Ha Nepuog 3ameHbl ToBap
O/MTENbHOTO MNO/Ib30BaHUA, obfafalowmnii 3STUMM e OCHOBHbIMU MOTPEOUTENbCKMMUK CBOMCTBAMMU,
obecrneymMB ero AOCTaBKy 3a CBOW cyeT. JTO MPaBM/IO He pPacnpoCTpaHAEeTcA Ha TOoBapbl, MepeyeHb
KOTOpPbIX onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToALwero 3akoHa.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaZ/eXKaLLEro KauecTsa A0/KeH ObITb 3aMeHeH Ha HOBbI/ TOBap, TO ecTb Ha TOBap, He
6bIBLINIM B ynoTpebaeHuu.

Mpn 3ameHe TOBapa rapaHTUMHBIA CPOK WMCYUCAAETCA 3aHOBO CO AHA Mepefayn ToBapa
norpeburento.

CtaTbAa 22. CpoKM yA0BNETBOPEHUA OTAEeNbHbIX TpeboBaHUI noTpebuTens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuMA NoTpebuTens o copasmepHOM YMeHbLUEHUWN MOKYMHOW LieHbl ToBapa, BO3MeLLeHUN
pacxo4oB Ha WCNpaB/ieHMe HeAoCTaTKOB ToBapa noTpebutenem WAM TpPeTbMM /AWULOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHEXHOM CyMMbI, a TaKKe TpeboBaHUe 0 BO3MeLLeHUU YBbITKOB, MPUUYNHEHHbIX
notpebutento BCNeACTBME MNPOAaXKM ToBapa HeHaaNe)kallero KayectBa AM60 npeaocTaBAeHUA
HeHagne)allen nHpopmaumMm o ToBape, NoANeXKaT YAO0BNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusaumein WAM YNOJHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpUHUMaTENEM,
MMMNOPTEPOM) B TeUEHMEe AeCATU AHEN CO AHA NPeAbABAeHUA COOTBETCTBYOLLEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJHOMOYEHHOW OpPraHMsauumM uan
YNOAHOMOYEHHOTO WHAMBUAYANLHOIO NpeanpuHMMaTENs, MMMopTepa) 3a NPOCPOYKY BbINOJHEHUA
TpeboBaHuit noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeayCcMoTpeHHbIX ctatbamm 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKKe
3a HeBbINOJIHEHWE (3a4epPKKY BbINONAHEHMA) TpeboBaHMA NoTpebuTens o NpPefoCTaBAEHUN eMy Ha
nepvos pPemMoHTa (3ameHbl) aHaNorMYyHOro TOBapa Mpoaasel, (M3roToBUTE/b, YNOJHOMOYEHHAs
OpraHM3auma MAN YynosHOMOYEHHbI MHAMBUAYAbHbIN NpeanpUHUMATENb, UMMNOPTEpP), AOMNYCTUBLINIA
TaKWe HapyLeHKs, ynaaumMBaeT NOTPeOUTENIO 33 KaXKabIM AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZLHOTO MPOLLEHTA LLeHbl TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepenserca, UCXOAA U3 €ro LEHbl, CyL,ecTBOBaBLUEA B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [OMKHO Obl10 6biTb  YAOBAETBOPEHO NPOLABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHON OpraHM3auven UAM YNOJHOMOYEHHbIM MHAUBUAYANbHbIM MNpeanpUHUMATENEM,
MMMNOPTEPOM), B AEHb A0OPOBOIBHOIO YA0B/AETBOPEHUA TaKoro TpeboBaHMA MAM B AEHb BbIHECEHMUA
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cyaebHoro peweHus, ecnm TpeboBaHne 406 POBONBHO YA0BNETBOPEHO He Obin0.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINosHeHUA TpeboBaHM NOTPebUTENA B CPOKK, MPesyCMOTPEHHbIE cTaTbaMmm 20 -
22 HacToAwero 3akoHa, nNoTpebuTenb BMpaBe NO CBOEMYy BbIGOpPY MNpesbaBUTb WMHble TpeboBaHus,
YCTaHOB/EHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. [ocneactBva HapylweHMA NPoOAABLOM CPOKa nepegaydm npensBapuTensHo
OnAa4YeHHOro ToBapa NnoTpebuTento

(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npoaaku, npeaycmMmaTpuBalowmin 06a3aHHOCTb NOTPebUTeNs npeaBapuTebHO
ONMaTUTb TOBApP, AO/IKEH COAEpKaTb YC/IOBME O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyyae, ecnm npogasel, NOAYYMBLUMI CyMMY NpenBapuUTe/IbHOM onaaTbl B onpeneseHHOM
[OrOBOPOM KyM/U-NPOAaXKKN pasmepe, He UCNoNHWA 0bA3aHHOCTL NOo Nepegade ToBapa notTpebuTento B
YCTAaHOB/IEHHbIN TAKMM LOFOBOPOM CPOK, NOTpebuTeb No cBoeMy Bblbopy Bnpase notTpebosaTb:

nepegayu onjaa4yeHHoOro ToBapa B YCTaHOB/IEHHbIN MM HOBbI CPOK;

BO3BpaTa CyMMbI NpeaBapuUTe/IbHOM onnaTbl TOBapa, He NepeAaHHOro NpogaBLOoM.

Mpu 3TOM noTpebuTenb BnpaBe nNOTPeboBaTb TaKXKe MOJHOMO BO3MELEHUs YObITKOB,
NPUYNHEHHBIX €My BCNeACTBME HapyleHUs YCTAaHOBJIEHHOTO [OroBOPOM KyMJM-MPOAAXKM CPOKa
nepeaauyun npesBapuTe/lbHO ONJIAaYeHHOro ToBapa.

3. B cnyyae HapylweHWs YCTAHOBJIEHHOIO [OrOBOPOM KyMJ/M-MPOAAXKM CPOKa nepesaun
npeaBapuTeNbHO OMJIAYEHHOrO TOBapa NOTPebUTeNto NpoaaBel, ynaayvMBaeT emy 33 Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NeHW) B pasmepe MOMOBMHbI MPOLEHTa CYMMbl NpeaBapuTesIbHOW OnaTbl
ToBapa.

HeycToiKka (neHn) B3bICKMBaETCA CO AHA, KOr4a Mo 40roBopy Kynau-npoaaku nepegaya ToBapa
noTpebuTento Ao/MKHa 6bina bbITb OCYLWECTBAEHa, A0 AHA Nepejayn ToBapa NoTpebutento uamn oo AHA
yA0B/eTBOPeHMA TpeboBaHMA NOTPebUTENA 0 BO3BpaTe emMy NPeABapUTesIbHO YNIaYeHHOM UM CYMMb.

Cymma B3bICKAHHOW nOTpebuTeNemM HeyCTOMKM (MeHM) He MOXKeT npeBbiwaTb Cymmy
npeaBapuTeNbHOM ONAaThl TOBapa.

4. TpeboBaHUA NOTPebUTENA O BO3BpaTe yNaayeHHOM 3a TOBAap CYMMbl U O MOJIHOM BO3MELLEHUU
yObITKOB MOANEKAT YAOB/NETBOPEHUIO MPOAABLOM B TeyeHWe AecATM AHeW co AHA NpesbsBieHus
COOTBETCTBYOLLEro TpeboBaHMS.

5. TpeboBaHua noTpebuTens, YCTaHOB/NEHHble MYHKTOM 2 HacTOAWEW CTaTbM, He noasexkar
YOOB/IETBOPEHUIO, €C/IM NPOAABEL, [OKAaXKeT, YTO HapylweHuMe CPOKOB nepegayu noTpebutento
npeaBapuTeNbHO OMJIAYEHHOrO TOBApa MPOM30LW/I0 BCAEACTBME HENPEOAO/SIMMON CUbl UK NO BUHE
norpeburtens.

Cratbsa 24. Pacyetbl ¢ noTpebutenem B caydae NpuobpeTeHUs MM ToBapa HeHaa/erKallero
KayecTBa

1. Mpu 3ameHe ToBapa HeHag/IEXKaLLEero KayecTBa Ha TOBAp 3TOW Ke MapKu (3TUX e mMoaenu u
(vnn) apTuKyna) nepepacyeT LeHbl ToBapa He NPON3BOAUTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKoW Ke ToBap Apyroi mapku (Moaenu,
apTWKyna) B Caydae, eCin LeHa ToBapa, NOAENKALLEro 3aMeHe, HUXKe LieHbl ToBapa, NpeaoCcTaB/eHHOro
B3aMeH, NoTpebuTenb A0MKEH A0NAATUTL PasHULY B LIeHaX; B C/lyyae, eC/iM LeHa ToBapa, NoANerKallero
3aMeHe, Bblle LeHbl ToBapa, NPeAOCTaBNEeHHOTO B3aMeH, PasHMUA B LEHax BbiniayuMBaeTca
notpebutento. LleHa ToBapa, Nognexkallero samMeHe, onpeaenAaeTcd Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHue noTpebuTena He yAOBNETBOPEHO MPOAABLOM, LEHa 3amMeHAeMoro ToBapa W UeHa
nepefaBaeMoro B3aMeH TOBapa OMNPeAenAloTcA Ha MOMEHT BbIHECEHUA CYAOM PELUEHMA O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. B ciyyae npenbaBaeHUA notpebutenem TpeboBaHMA 0 COPa3sMePHOM YMEHbLLEHWUM MOKYNHOW


consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EB94465AFA559AAA299D7FA575DF704534590DE11q6IFF
consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EBB4565AFA559AAA299D7FA575DF704534590DF15q6IBF
consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EBB4565AFA559AAA299D7FA575DF704534590DF16q6I9F
consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EB94565AFA559AAA299D7FA575DF704534590DF19q6IDF

LUeHbl ToBapa B pacyeT MNPMHMMAETCA LieHa ToBapa Ha MOMEHT npeabsABAeHMA noTpebutenem
TpeboBaHMA 06 yLEeHKe UK, ecv OHO A06POBO/IbHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUS CYA,0M
peLleHnsa 0 CopasmepHOM YMEHbLLEHUN MOKYMHOW LieHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HEHAA/IeXKalllero Kayectsa noTpebuTens Brnpase TpeboBaTb BO3MELLEHMA
pasHWLUbl MeXAY LLeHOW ToBapa, YCTAHOBAEHHOM 4OroBOPOM, M LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pPOBO/ILHOIO YA0B/ETBOPEHMA TaKoro TpeboBaHua nan, ecam TpeboBaHne 4OOPOBOJIBHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M PeLleHus.

(n. 4 BBeaeH ®depepanbHbiM 3akoHOM oT 17.12.1999 N 212-93, B pea. PenepasbHOro 3aKoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaA/eKallero KayectBa, NpPogaHHOro B Kpegut, notpebutento
BO3BpALLAETCA YyNAaYyeHHan 3a TOBAp AEHE)KHadA CyMMa B pa3mepe MOoraleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a Tak:Ke BO3MELLAeTCA NJaTa 3a NpefocTaB/ieHme KpeauTa.

(n. 5B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 25. MpaBo notpebuTtena Ha obmeH ToBapa HaA/1eXKaLLEero Ka4yecTea

1. NoTpebutens Bnpase OBMEHATb HEMPOLOBO/LCTBEHHbIM TOBAp HAA/EMKALLEro KayecTBa Ha
AHAJIOrMYHbIN TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obl/l NPUOBpPETEH, ecan yKasaHHbIM TOBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy Uam KOMMIEKTaLMK.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb nmeer NpaBo Ha 06MeH HeNpPOA0BO/ILCTBEHHOIO TOBapa HaA/1eXKallLero KayecrTea B
TeyeHue YeTbIpHaAZLATU SHEW, HE CUMTAn OHA ero NoKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapa HaA/IeXKalLero Kayecrsa MpPOBOAMUTCA, €C/IM YKa3aHHbIN
TOBap He 6bln B ynoTpebaeHUn, coxpaHeHbl ero ToBapHbIN BMA, NOTpebutenbcKkMe CBOMCTBA, NAOMObI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBAapPHbIN YEK UM KacCOBbIN YeK MO0 MHOM NOATBEPKAAOLWNIA
ONAaTy yKa3aHHOro ToBapa AOKyMeHT. OTcyTcTBME Y NOTpebutens TOBapHOro Yeka UAM KacCOBOro YeKa
B0 MHOTO NOATBEPKAAIOLLENO ONIATy TOBApPa AOKYMEHTA He JIMLWIAET ero BO3MOXKHOCTM CCbIIaTbCA Ha
CBUAETENbCKME MOKa3aHuA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He Nog/exkKalumMx 0bmeHy No OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickon ®egepauun.

2. B cnyyae, ecnm aHaNOMMYHbIM TOBAp OTCYTCTBYET B NPOAaXKe Ha AeHb obpalieHus notpebutens
K NpoAaBLy, NoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOJHEHWUS AOTOBOPA KyMNM-NpoAarKu 1 notpebosaTb
BO3BpaTa yMN/jayeHHOM 3a yKa3aHHbI TOBap AEeHEeXKHON cymMmmbl. TpeboBaHWe NoTpebutens o Bo3BpaTe
ynaayeHHO 3a yKa3aHHbI TOBap AEHEKHON CYMMbl NOANEKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHSA BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutensa ¢ NpoaaBLOM OBMeH ToBapa MOMKET bbiTb NpeaycMOTpeH npu
NOCTYN/JeHMM aHalorMyHoro ToBapa B Mpoagay. Mpoaaseu, 06fA3aH He3amen/IMTENbHO COOBLLMTD
noTpebuTeNto o NOCTyNIeHNN aHaNOTMYHOTO TOBAPa B MPOAAKy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbsa 26. YTpatmnna cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-$3.
Cratba 26.1. [JUcTaHUMOHHbIN cnocob npoaakun Toapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HMYHON KYNAM-NPOAAXKMU MOXKET bbiTb 3aKNOYeH Ha OCHOBAHWMM O3HAKOMJIEHUSA
notpebutensa c npeasoXKeHHbIM NPoAABLOM ONMcaHMeM TOBapa NOCPeACTBOM KaTasioros, MPOCMNEKTOB,
6yKknetos, POTOCHNUMKOB, CPEACTB CBA3N (TeNIeBU3MOHHOM, MOYTOBOM, PaANOCBA3N U APYrUX) UAU UHBIMK
WCKOYAOWMMMN BO3MOXHOCTb HEMnocpeAcTBEeHHOro O3HaKoOM/eHUA noTtpebuTtens c ToBapom anbo
obpasLom ToBapa NpU 3aKNOYEHUM TaKoro A0rosopa (AMCTaHUMOHHbLIA cnocob npoaaku Tosapa)
cnocobamm.
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(B peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuom [0 3aK/JlOYEeHWs [O0roBopa [AO0/MKHA ObiTb MpegocTaBieHa notpebutento
nHpopmauma 06 OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBAX ToBapa, 06 aapece (mecTe HaxosaeHus)
npoaaBLa, O MecTe M3roToB/eHUs ToBapa, O NOJHOM (GUPMEHHOM HaUMEHOBaHWM (HaMMeHOBaHWUK)
npoaasua (M3rotoButens), o uLeHe M 06 ycnoBusax nNpuobpeTeHUs ToBapa, O €ro AO0CTaBKe, CPoKe
CNy0bl, CPOKe rogHOCTU U FapaHTMIAHOM CPOKe, O NOPALKE ONAaTbl TOBAPaA, a TaKXKe O CPOKE, B TEYEHUE
KOTOPOTo AEeNCTBYET NPEeA/IOKEHME O 3aK/IOYEHUM A0r0BOpPA.

3. NoTpebuTtento B MOMEHT A0CTaBKM TOBapa A0/1XKHa ObiTb B TMCbMEHHOW popme npeaocTaBieHa
MHpopmauma o ToBape, NpeaycMoTpeHHasa ctatbel 10 HacToAwero 3akoHa, a TakKe NpeayCMOTPeHHas
NMYHKTOM 4 HacTosLLEN CTaTb MHPOPMaLMA O NOPALKE M CPOKaxX BO3BpaTa ToBapa.

4. MoTtpebuteno BnNpaBe OTKasaTbCsA OT TOBapa B N0b6oe Bpemsa 4O e€ro nepegayu, a nocne
nepegayv ToBapa - B Te4eHNe CeEMU AHEN.

B cnyyae, ecnm uHpopmauma o nopsaKe M CPoKax BO3BpaTa TOBApa HaL/1eXKaLLero Kayectsa He
6blna npepoctaBfeHa B NUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM TOBapa, noTpebuTenb Brpase
0TKa3aTbCA OT TOBapa B TEYEHME TPeX MecALEeB C MOMEHTa Nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/eXKallero KayecrBa BO3MOMKEH B C/iyvae, eC/IM COXPaHEHbl ero TOBapHbIW
BUA, NOTPEOUTENbCKME CBOWCTBA, @ TaKXe [AOKYMEHT, MOoATBepKAalowmii GakT U ycnoBuA MOKYMNKKU
yKasaHHoro TtoBapa. OTcyTcTBME y noTpebutens AOKYMeHTa, noaTBepKparolero ¢akT M ycnosua
NOKYMKW TOBapa, He JIMWAeT ero BO3MOXHOCTM CCblNaTbCA HA ApyrMe AOoKasaTenbCTBa npuobpereHus
TOBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe OTKa3aTbCA OT TOBapa HaAJ/eXallero KayecTBa, WMeEOLWero
WHAVBWAYAIbHO-OMNpPeAeieHHble CBOWCTBA, €C/AM  YKasaHHblA TOBap MOMXeT ObliTb MCNOo/b30BaH
WUCKNHOUYNTENBHO NprobpeTatowmm ero notpebutenem.

Mpu oTKaze noTpebuTena oT ToBapa NpPOLaBeL, AO/KEH BO3BPATUTb €My LEHEXKHYH CymMmy,
yniayeHHyto noTpebutenem No AOroBOPY, 3a MCKAOYEHMEM PacxofoB MPOAABLA HA AOCTaBKy OT
notpebutena BO3BPALLEHHOro TOBapa, He MO34Hee YemM 4yepes AecATb AHeW Co AHA NpeabaBieHuA
notpebutenem cooTBeTCTBYOLWEro TpeboBaHus.

5. MNocneactems npogaxM ToBapa HeHag exkallero KayecTBa AWUCTAHUMOHHbIM cnocobom
npoAaku TOBapa YCTAaHOBJ/IEHbI MOJIOKEHUAMMU, NPEAYCMOTPEHHbIMK cTaTbamu 18 - 24 HacToswero
3akoHa.

CraTbAa 26.2. [paBuna Npogaxu oTaeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB yCTaHaBAMBaloTcA [MpaBuTenbcTBoM Poccuiickoi
depepauum.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUMN
PABOT (OKASAHUU YCNIVYT)

Cratba 27. CpoKku BbiNosiHEHUA paboT (OKasaHuA ycayr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHMe YyCayrM) B CPOK,
YCTaHOB/IEHHbIN NPaBUIAMU BbIMOAHEHWUA OTAENbHbIX BUAOB PaboT (OKasaHMA OTAEeNbHbIX BUAOB YCAYT)
WAW JOrOBOPOM O BbIMOAHEHMM PaboT (OKasaHMM ycayr). B gorosope o BbiNOAHEHUMN paboT (OKasaHUK
YCAYr) MOMKET NpeaycmaTpuBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKa3aHMA ycayrn), eciv yKasaHHbIMK
npaBuaamMM OH He MpPeayCMOTPEH, a TaKXe CPOK MeHblen NPOoAO/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINOMHEHMA paboTbl (OKa3aHWA YCAyrM) MOXKeT onpeaensatbca AaTtol (nepuogom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbINONHEHME PaboTbl (OKasaHuMe ycayru) unm (1) aatoit (neprogom),
K KOTOPOW UCMONHUTEb AOKEH NPUCTYMUTb K BbINOJHEHWIO PaboTbl (OKa3aHMIO yCayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. B ciyyae, ecam BbiNoAHeHMe paboTbl (OKasaHMe ycayru) ocyllecTBaAeTca no Yactam (4ocTaBKa
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nepuoamnYeckol nevyatn, TexHuyeckoe oOCayKMBaHME) B TeyeHMe CpoKa [AeWcTBMs [orosopa o
BbIMO/JIHEHUM PAbOT (OKasaHWKM yCayr), AOO/KHbI NPeaycMaTpPUBaTbCA COOTBETCTBYIOLWME CPOKU
(nepunopgbl) BbINOAHEHMA TaKMX PaboOT (OKasaHMUA ycayr).

Mo cornaweHuto CTOPOH B AOrOBOPE MOTYT OblTb MPEAYCMOTPEHbI TAKMKE CPOKM 3aBeplueHuUs
OTAE/IbHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTbs 28. MocneacTeus HapyLLeHUA UCMONHUTENEM CPOKOB BbINOAHEHWUs paboT (OKasaHuMA ycayr)

1. Ecnv UcnoiHUTEeNb HAPYLIWUA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHMA yCIyrM) - CPOKM Havana u
(1) OKOHYaAHMA BbINOAHEHWUA PaboTbl (OKa3aHUA ycayrn) U (MM) NPOMENKYTOUYHbIE CPOKW BbINOMHEHUS
paboTbl (OKazaHMA ycayru) Nam Bo BPEMS BbiNONHEHUA pPaboTbl (OKa3aHUA YCAYrM) CTano oUYeBUAHbLIM,
YTO OHa He ByaeT BbINo/IHEHA B CPOK, NOTpebuTeb No cBOEMY BbIOOpPY BMpaBse:

(B peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

Ha3Ha4YUTb UCMOJIHUTE/IO HOBbIM CPOK;

(8 peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbINOAHEHWE pPaboTbl (OKasaHMe ycayrn) TpeTbMM AuULUAM 33 PasyMHY LeHy Wau
BbINOJIHATL €€ CBOMMMW CUNaMK U NOTPeboBaTb OT UCNONHUTENA BO3MELLEHMA MOHECEHHbIX PAaCX040B;

noTpeboBaTb yMeHbLUEHWA LieHbl 32 BbINOJAHEHWE paboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPaA O BbINOJIHEHUM PaboTbl (OKazaHMKM ycayrum).

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe noTpeboBaTb TaKKe MOSHOrO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX EMY B
CBA3N C HApYyLUEHWEM CPOKOB BbINOJHEHUA PaboTbl (OKasaHuMA ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHUI NnoTpebuTens.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuUTeNnemM HOBble CPOKM BbINOSHEHUA pPaboTbl (OKasaHua ycayru)
YKa3blBaloTCcA B 4,0roBOpe O BbIMOAHEHUMN PaboTbl (OKa3aHUK ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpocpoykM HOBbIX CPOKOB MNOTPebuTenb BnNpaBe MNpPeabABUTb MCMNOAHWUTEND WHble
TpeboBaHMWA, yCTAHOBAEHHbIE NMYHKTOM 1 HacTosALLel CTaTbM.

3. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemasn notpebuTento npm oTkase ot
WCNONIHEHUA [0roBOpPa O BbINOJAHEHMM PaboTbl (OKasaHMM YCAYrKM), a TaKKe y4yuTbiBaemasa npu
YMEHbLUEHUN LEeHbl BbINOJHEHHOM pPaboTbl (OKa3aHHOW YyCayru), onpepenseTcA B COOTBETCTBUMM C
NyHKTamm 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKa3e OT UCNOJIHEHUA A0rOBOPaA O BbINOAHEHUM PAbOTbI (OKA3aHUK YCAYTU) UCNONHUTEND
He Bnpase TpeboBaTb BO3MELLEHWUA CBOMX 3aTPaT, NPOU3BEAEHHbIX B MPOLLEecce BbINOAHEHMA PaboTbl
(OoKasaHuWA ycnyru), a TakKe NANaTbl 3a BbINOJHEHHYIO PAbOTy (OKa3aHHYI yCayry), 3a UCKAOYEHUEM
Cnyyas, ecam noTpedbumTens NPUHAN BbINOSHEHHYHO PaboTy (OKasaHHY ycayry).

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

AbB3au, UckntoyeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJHEHMA pPaboTbl (OKasaHuA ycayrmn) wuam
Ha3HA4YeHHbIX NOTPebUTeNEM HA OCHOBAHUM NyHKTa 1 HAcToALLEN CTaTbM HOBbIX CPOKOB MCMONHUTE b
ynnaynsaeT NoTPebUTENIO 33 Kaxabl AeHb (Yac, eciv CPOK onpeaenieH B Yacax) NPOCPOYKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHWA pPaboTbl (OKasaHMA ycayru), a ecan LeHa
BbINONHEHUs pPaboTbl (OKasaHWA ycayrn) AOroBOPOM O BbINOJAHEHUW pPaboT (OKasaHWW ycayr) He
onpeaeneHa - obuliel UeHbl 3aKasa. [JoroBOpoM O BbIMOJHEHMM pPaboT (OKasaHWUM YCAyr) Mmexay
notTpebutenem n NCNOAHUTENEM MOKET ObITb YCTaHOBAEH BO/Iee BbICOKMI pa3mep HEeYyCTONKM (NeHu).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolKka (neHs) 3a HapyleHMe CPOKOB Hayana BbIMOJHEHUA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KarKAblA AeHb (4ac, eciM CPOK onpegeneH B 4acax) NPOCPOYKM BMAOTb A0
Hayana BbINOJHEHMA pPaboTbl (OKasaHWs ycayrn), ee 3Tana MAM NPeabABAEHUs MoTpedbutenem
TpeboBaHWI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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HeycTtolika (neHs) 3a HapylleHUe CPOKOB OKOHYAHWSA BbINOAHEHUS paboTbl (OKa3aHus ycayru), ee
aTana B3bICKMBAETCA 3a KaKAbll AeHb (4ac, eciM CpoK onpegeneH B 4acax) NPOCPOYKU BMAOTb A0
OKOHYaHUA BbINOAHEHUS PaboTbl (OKasaHMA ycayru), ee sTana WUAM NpeabsaBAeHMA NOTpebutenem
TpeboBaHMN, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.

(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKaHHOI MoTpebuTenem HeycTolKM (MeHn) He MOMKeT MpeBbllaTb LEeHY OTAe/IbHOro
BMAA BbINOMHEHUA pPaboTbl (OKasaHMA ycayrM) uam obLiylo LieHy 3aKasa, eciv LeHa BbINOJIHeHUs
oTaenbHoro Buaa paboTbl (OKasaHMA ycnyru) He onpegeneHa [OTOBOPOM O BbIMOJSIHEHMM pPaboOThI
(okazaHum ycnyrm).

Pasmep HeycTolKku (nNeHW) onpegenserca, uUcxoda M3 LEeHbl BbINOAHEHUA paboTbl (OKasaHus
YCAyru), a ecnu yKasaHHas LeHa He onpegeneHa, ncxoaa us obluei LeHbl 3aKasa, CylwecTBOBaBLUEh B
TOM MeCTe, B KOTOPOM TpeboBaHMe NoTpebutens AoMXKHO 6b1710 ObiTh YA0BJETBOPEHO UCMOJHUTENEM B
AeHb [A06pOBONLHOMO YAOBNETBOPEHUA TaKoro TpeboBaHMSA WM B [EHb BbIHECEHUA cyaebHoro
pelleHus, ecnm TpeboBaHne noTpebuTtena A06pPOBOIbHO YA0BNETBOPEHO He Oblo.

6. TpeboBaHWA nNoTpebuTens, yCcTaHOBNEHHble MyHKTOM 1 HacToAwel cTaTbM, He noanexar
YOOBNETBOPEHUIO, €C/IU WCNONHUTENIb [OKaXKeT, YTO HapyleHWe CPOKOB BbINOJIHEHUSA pPaboThbl
(okazaHusA ycnyrm) npounsoLwno BcaeACTBUE HEMPEOLOIMMON CUbI MU MO BUHE NoTpebutens.

Cratba 29. [MpaBa noTpebutena npu oOOHapPyKEHMM He[OoCTAaTKOB BbIMNONHEHHOM pPaboThbl
(okazaHHoI ycnyru)

1. NoTpebutens Npu obBHapyKEeHWUM HeAOCTaTKOB BbINONHEHHOW paboTbl (OKasaHHOW ycayru)
Bnpase no csoemy Bbibopy notpeboBath:

6e3B03Me34HOr0 yCTPaHeHUsA HeAO0CTAaTKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYIOLLErO YMEHbLIEHWS LIeHb! BbIMOSIHEHHOM paboTbl (OKa3aHHOW ycayru);

6€e3B03Me34HOr0 M3roTOB/IEHUA APYrOM BelM M3 OAHOPOLHOr0 MaTepuana TaKoro e Kayectsa
WM NOBTOPHOTrO BbINOHEHUA paboTbl. Mpyu sTom NnoTpebuten 06qa3aH BO3BPaATUTL paHee NepesaHHyo
€My UCMNOJIHUTENEM BELLb;

BO3MELLEHUA MOHECEHHbIX MM PacxofoB MO YCTPAHEHWIO HEAOCTAaTKOB BbINOJHEHHON pPaboThl
(oKazaHHOM ycnyru) ceOMMM CUAAMU UAN TPETBUMU IULLAMMU.

YpnosneTtsopeHne TpeboBaHni notpebutens o 6e3B03Me3nHOM YCTPAHEHMM HepocTaTKos, 06
M3rOTOBAEHUW APYro BeWwU WAM O MOBTOPHOM BbINOJHEHMM pPaboOTbl (OKasaHWW ycayru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTM B GOpMeE HEYCTOMKM 33 HapyLEHWE CPOKA OKOHYAHUSA
BbINONHEHUA paboTbl (OKaszaHuA ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BNpaBe OTKA3aTbCA OT UCMONHEHWA A0roBOpPa O BbINOJAHEHWUW PaboTbl (OKasaHMM
ycnyrun) n notpebosaTtb NOAHOFO BO3MELLEHMA YObITKOB, €C/IM B YCTAHOB/IEHHbIW YKa3aHHbIM 4Or0BOPOM
CPOK HeAOCTaTKM BbINOJAHEHHOW paboTbl (OKa3aHHOM yCAyrM) He YCTPaHEHbl MUCMOAHUTENEM.
MoTpebuTenb Tak»Ke BNpaBe OTKA3aTbCA OT MCMOJSIHEHWUS A0roBOpa O BbINOJHEHMM PaboTbl (OKa3aHUK
ycnyrun), ecnm nm obHapy»KeHbl CyLLECTBEHHbIE HEAOCTAaTKM BbINOJHEHHON PaboTbl (OKa3aHHOM ycayru)
WM UHblE CYLLECTBEHHbIE OTCTYMN/IEHUA OT YC/IOBUIA A,0r0BOpPa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOMO BO3MELLEHWUS YObITKOB, MPUUYUHEHHBIX EMY B
CBA3M C HeAO0CTaTKaMM BbINOJIHEHHOW PaboTbl (OKa3aHHOWM ycayru). YObITKM BO3MELLAIOTCS B CPOKM,
YCTaHOB/IEHHbIE 419 YA0BNETBOPEHMA COOTBETCTBYIOLWMX TPEOOBaHUI NoTpebuTens.

2. LleHa BbinosHeHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpallaemasn notTpebuTento npu oTkase ot
WCNOIHEHUS [0r0BOPA O BbINOJHEHMM PaboTbl (OKasaHMM YCAyrM), a TaKkKe y4dyuTbiBaemasa Mnpu
YMEHbLUEHUN LEeHbl BbINOJHEHHOM pPaboTbl (OKa3aHHOW ycCayru), onpeaenseTcd B COOTBETCTBUM C
NyHKTamm 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMs, CBA3AHHbIE C HEAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeabABAEHbI NPU NPUHATUM BbINOJHEHHON PaboTbl (OKAa3aHHOW YCNyrn) UAK B XO4E BbINOJHEHUS
paboTbl (oKasaHua ycnyrn) nAmbo, ecnnm HEBO3MOXKHO OOHapPYKWUTb HEeAOCTaTKM NpU  MPUHATUK
BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycnyru), B Te4EHWE CPOKOB, YCTAHOBIEHHbIX HACTOALWMM NYHKTOM.
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MNoTpebuTtenb BnpasBe nNpeabABAATbL TpPeboBaHMA, CBA3aHHble C HeAOCTaTKAMW BbIMNOJHEHHOM
paboTbl (OKasaHHOM ycayrn), ecnnm OHM OBHapy»KeHbl B TeYeHWe rapaHTUMHOINO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npegenax AByX NeT CO AHA MNPWUHATUA BbINOJIHEHHON pPaboThbl
(oKkasaHHOM ycnyrM) uam nNATM NeT B OTHOWEHMM HeAOoCTaTKOB B CTPOEHMUM U MHOM HenBUMKMMOM
MMyLLEecTBe.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oTBeYaeT 3a HeAocTaTKM paboTbl (yciyr), Ha KOTOPYK He YCTaHOB/EH
rapaHTUIMHbIA CPOK, eciiv noTpebutenb OOKAXKET, YTO OHW BO3HUKAM A0 €e MPUHATUA UM UAU NOo
NPUYMHAM, BO3HUKLIWM A,0 3TOFO MOMEHTA.

B oTHoweHun pabotbl (ycnyru), Ha KOTOPYK YCTAHOBAEH rapaHTUIMHbIA CPOK, WCMOIHUTENb
OTBEYaeT 33 ee HeAoCTaTKM, eC/IM He OOKAXKeT, YTO OHU BO3HWKAM Mocse NpuHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HAPYLUEHUS MM MpPaBUA UCMO/b30BaHMA pesynbTata pabotbl (ycayru),
OENCTBUIN TPETbUX NINLL UM HENPEOLOJMMON CUNbI.

(n. 4 BBepeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMOTPEeHHbI [0roBOPOM rapaHTUIMHbLIA CPOK COCTaBAAET MeHee AByX
NeT (NATW NIeT Ha HeABUXMMOE MMYLLECTBO) U HeAoCTaTKU paboTbl (yciyrM) obHapy»KeHbl noTpebutenem
Mo UCTEYEHUM rapaHTUIMHOIO CPOoKa, HO B Npeaenax ABYX NeT (NATU IeT Ha HeABUMMKMMOE UMYLLECTBO),
notpebutenb BNpaBe NpeabaBUTb TPEBOBaHUA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALlel cTaTbM, ecu
[OKaXeT, YTO TaKMe HeAOCTaTKM BO3HUKAM A0 MNPUHATUA MM pesyabTaTa pabotbl (ycnyru) muam no
NPUYNHAM, BOSHUKLUMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnydae BbIABNEHMA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (yciyrM) notpebutenb Bnpase
npeabaABUTbL UCNONHUTENO TpeboBaHMe 0 6e3B03Me34HOM YCTPAaHEHUM HEeAO0CTATKOB, €C/IN LOKaXKeT,
YTO HEA0CTaTKM BO3HUKAU 40 NPUHATMA UM pe3yabTaTta paboTbl (ycayrm) uam no npuymMHam, BOSHUKLLIMM
00 3TOro MomeHTa. 370 TpeboBaHMe MoXKeT ObiTb NPeAbABAEHO, ECAN TaKMe HeAoCTaTKM 0bHapyKeHbl
no WUCTe4YeHUW AaByxX net (NATM NeT B OTHOLWEHUM HEeABUNKMMOro WMMYLLECTBA) CO AHA MNPUHATUNA
pesynbTaTta paboTbl (ycnyru), HO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT pabotbl (ycayru) cpoka
CNYXObl UNN B TEUEHME AECATM JIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayru) notpeburtenem, ecau
CPOK cNy*Kbbl He ycTaHoBAeH. Ecin gaHHoe TpeboBaHWe He yA0BAETBOPEHO B TEYEHME ABaALATU AHEN
CO AHA ero npeabsBAeHUs NoTpebutenem Unnm obHapyKeHHbI HeAOCTAaTOK ABAAETCA HEeYCTPaHUMBbIM,
notpebuTtenb No ceoemMy Bbl6opy Bnpase TpeboBaThb:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHUS LeHbl 33 BbINOJHEHHYO paboTy (OKasaHHYyto ycnyry);

BO3MELLEHUSA MOHECEHHbIX MM PacXofoB MO YCTPaHEHMUIO HeAOCTaTKOB BbIMONHEHHOM pPaboTbl
(okasaHHOM ycnyrn) cBOMMM CUAAMU AN TPETBUMW TULLAMU;

OTKasa OT WMCMOJSIHEHWS AOroBOpa O BbIMNOJIHEHUWU PabOTbl (OKa3aHWM yCcayrv) M BO3MELLEHUS
yObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbsa 30. CpoKM ycTpaHeHMsA HeA0CTAaTKOB BbINONHEHHOM PaboTbl (OKa3aHHOM ycyru)

HepoctaTkm pabotbl (ycayrn) [omKHbI OblTb YCTPAHEHbl MCMOMHUTENIEM B Pa3yMHbIN CPOK,
Ha3HA4YeHHbIN noTpebuTenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, UckntoyeH. - PeaepanbHblii 3akoH 0T 17.12.1999 N 212-93.

Ha3HayeHHbIN NoTpebuTenem CPOK yCTpaHEeHWs HeaoCTaTKOB TOBapa YKasblBaeTcA B A0rosope
MWW B WHOM NOAMNWCbIBAEMOM CTOPOHAMM [AOKYMeHTe /MbO B 3asAB/AEHMM, HaAMpaBJIEHHOM
notpebutenem UCNONHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npesyCMOTPEHHbIX HACTOAWEN CTaTbe CPOKOB YCTPAHEHUSs HeAoCTaTKoB
BbINO/JIHEHHOM PaboTbl (OKasaHHOM yCAyrM) UCNONHUTENb YNauyMBaeT NOTPeOUTENO 33 KaXKAbIA AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pasmep U NOPALOK UCHUCIEHNA KOTOPOI ONpesensitoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapyleHMs yKasaHHbIX CPOKOB NoTpebutenb Brpase NpeabaBUTb UCMONHUTENO UHbIE
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TpeboBaHuMA, NpeaycMOTPeHHbIe NyHKTamu 1 n 4 ctaTbm 29 HacToAwero 3akoHa.
Cratba 31. CpoKu yo0BAEeTBOPEHMA OTAEeNbHbIX TpeboBaHWUIA NnoTpebuTens

1. TpeboBaHua noTpebutens 06 ymeHblUeHUU LEeHbl 3a BbINOJAHEHHYID pPaboTy (OKasaHHylo
YyCAyry), 0 BO3MELIEHUN PacXoA0B MO YCTPaHEHUIO HeAOCTaTKOB BbINOJHEHHON pPaboTbl (OKasaHHOM
YCAYrn) CBOMMU CUIaMMU UK TPETBUMU INLI@MM, @ TaKXKe O BO3BpaTe ynaavyeHHoW 3a paboTty (ycayry)
OEHEKHOW CYMMbl M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHWA 4OrOBOPa,
npegycmoTpeHHble NyHKToM 1 ctatbm 28 1 nyHKTamn 1 n 4 ctatbmn 29 HactoAwero 3akoHa, nognexar
Y4,0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABNEHMA COOTBETCTBYIOLWEro TpebosaHums.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpedbutens o 6e3803mMe3qHOM W3rOTOBJEHUN APYroi Belm U3 OAHOPOAHOro
MaTepuasia TaKoro »Ke KayecTsa U/iM O MOBTOPHOM BbINOJIHEHUKN PaboTbl (OKa3aHMM yCiyrM) noaseskat
YOO0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOrO BbINONHEHUA PaboTbl (OKasaHMA ycayru), a B
C/ly4yae, ecAun 3TOT CPOK He YCTAHOBAEH, B CPOK, NPeAYyCMOTPEHHbI 40r0OBOPOM O BbINOJIHEHUM PabOThI
(okasaHuK ycnyru), KOTOpbIN Obl1 HEHAA/IEKALLE UCMOSTHEH.

3. 3a HapyweHne NPeaycCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMi noTpebuTena WUCNOAHUTENb YMNAAYMBAET NOTPEOUTEND 33 Ka)KAblil AeHb MNPOCPOYKMU
HEeyCTOMKy (NeHto), pasmep U NOPAAOK UCYUCNEHUA KOTOPOK ONpeaensoTca B COOTBETCTBUM C MYyHKTOM
5 cTatbn 28 HacToALWero 3akoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1M 2 HacToALel cTaTbn, NoTpebutens Bnpase
npeabABUTL UCNONHUTENIO MHble TPeboBaHMsA, NPesyCMOTPEHHbIe NYHKTOM 1 cTaTbM 28 U NyHKTamu 1 n
4 ctaTbm 29 HacTosALWero 3aKoHa.

Cratbs 32. MNpaBo noTpebuTens Ha OTKA3 OT WCMNOJSIHEHWA [OroBopa O BbIMNOJHEHUU paboT
(okasaHuu ycayr)

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTpeﬁMTeﬂb Bnpage OTKa3aTtbCA OT MCNOJIHEHUA O0roBopa O BbINOJIHEHUN pa60T (0Ka3aHMVI
YCI'IYI') B ntoboe BpemAa npu ycanosmnnm onaatbl UCNOJHUTENIO (I)aI-(TVI‘-IeCKl/I NOHECEHHbIX MM pPacxoaos,
CBA3aHHbIX C UCNONHEHMEeM 06A3aTeNbCTB Mo AaHHOMY O0roBopy.

Cratba 33. CmeTa Ha BbiNnosiHeHME paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), npesycMOTPEHHOW LOroBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHMM yCayrn), MOXKET BbITb COCTaBNeHa TBEPAAN AN NPUBAM3NTENbHAA CMETa.

CocTaBneHue Takoi CMeTbl No TPe6OBaHMIO NOTpebUTeNa AN UCNONHUTENSA 06A3aTeNbHO.

2. WcnonHuteno He Bnpase TpeboBaTb YyBe/MYEHWA TBEpAOW CMeTbl, a noTpebutenb - ee
YMEHbLIEHUA, B TOM 4YMCNe B C/yyae, Koraa B MOMEHT 3aKNOYEHWA [0roBopa  WMCKAoYanach
BO3MOKHOCTb NPeAYCMOTPETb NOHbIA 06beM NogNeKalmx BbINOJHEHWNIO PAabOT (OKasaHUIo ycayr) uam
HeobXoAMMbIX ANA 3TOTO PAaCcXo40B.

UcnonHutenb umeeT npaBo TpeboBaTb YBEAMYEHMA TBEPAOW CMETbl MPU  CyLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 0bopyaoBaHUA, NPeAOCTaBAAEMbIX MCMOMHUTENEM, @ TaKKe
OKa3blBaEMbIX EMY TPETbUMU MLLAMM YCAYT, KOTOPOE HeNb3s 6bl0 NPeayCMOTPETb NPU 3aKIYeHUN
forosopa. lMpu oTKase notpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHWUTENb BNpaBe PaCcTOPrHyTb
[0roBop B cyaebHOM nopsake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKNa HeobxoAMMOCTb  BbIMOJAHEHWA  AOMNOAHUTENbHLIX paboT (OKasaHuA
AONONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLEeCTBEHHOMO MpPeBbIeHUA NPUBAN3UTENbHON CMETI,
ncnonHuTenb 06A3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutensa. Ecam notpebutens He aan
cornacve Ha npesblleHne NpUBbAN3UTENbHOM CMETbI, OH BMpaBe 0TKa3aTbCA OT UCMOJHEHUA A0OroBopa.
B aTOM cayyae UCMONHUTENb MOXKET TPpeboBaTb OT NOTpebuTens ynaathbl LEeHbl 33 BbINOAHEHHYO paboTy
(okasaHHyto ycnyry).
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NcnonHuTenb, cBOeBpeMEHHO He npeaynpeguswunii  notpebutens o HeobxogMmocTm
npeBbllleHna NPUBIN3NTE/IbHOM CMeTbl, 006A3aH MCMOJIHUTL AOroBOpP, COXPAHAs MpaBoO Ha onnaty
paboTbl (ycnyru) B npeaenax npubAnU3UTENbHON CMETbI.

(n. 3 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 34. BbinonHeHWe paboTbl U3 MaTepmnana UCNOAHUTENA

1. UcnonHuTenb 0653aH BbINOAHUTL PAaboTy, onpeaeneHHy0 4OrOBOPOM O BbiNOHEHMM pPaboThl,
M3 CBOEro matepuana U CBOMMM CPEeACTBaMM, ECIN UHOE He NPeAyCMOTPEHO A0rOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb, npepocTaBuMBLUMA  MaTepuan AAA BbINOSHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHagnerKallee KayecTBO No npasunam ob OTBETCTBEHHOCTM MPOAaBLA 33 TOBapPbl HEHaA/eXallero
KayecTBa.

(8 peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ucnosHUTENst ONlaYMBaeTCcA NoTpebuTenem npu 3akAIYEHNN YKa3aHHOMO 40roBopa
MOSIHOCTBIO MAM B pasmepe, YKasaHHOM B [JOroBOope O BbINOJHEHUM PaboTbl C yCNOBMEM
OKOHYaTe/IbHOro pacyeTa Npu NosyvyeHuM notpebutenem BbINOSHEHHOW UCNOAHUTENEM PaboTbl, ecnu
MHOW NOpPAAOK PAacyeToB 3a MaTepuan UCNONHUTENA He NPeAYCMOTPEH CornalleHnem CTOPOH.

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeayCMOTPEHHbIX AOTOBOPOM O BbIMOAHEHWM PaboTbl, maTepuan MoKeT ObiTb
npefocTaBNeH  WUCMOAHUTENeM noTpebuTtento B  KpeauT. [locnepytouiee U3MeHeHUE  LeHbI
npesoCTaBNEHHONO B KpeAUT MaTepuana UCNONHUTENA He BeYeT 3a coboi nepepacyeTa.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UcnonHUTeNA U Heobxoaumble ANA BbINOJHEHUA PaboTbl TEXHWYECKMEe cpencTsa,

WMHCTPYMEHTbI U NpoYee AOCTABAAIOTCA K MECTY BbINOJHEHMA PabOT UCNOAHUTENEM.

O NpUMeHEeHUN NONOKEHUIN CTaTbM 35 K OTHOLIEHUAM MO A0roBOpPY, CBA3AHHOMY C OKa3aHWEM
YCAYT N0 XMMUYECKOMN YMCTKE M34eNnin, cM. NMcbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbs 35. BbinonHeHWe paboTbl U3 maTepuana (c Belbto) notpeburens

1. Ecnv paboTa BbINONHAETCA MNOMHOCTbIO MM YAacTUYHO M3 MaTepuana (C Belwbto) noTpebutens,
NCMNONIHWUTENb OTBEYAET 33 COXPAHHOCTb 3TOro MmaTepuana (BeLwu) 1 NpaBuIbHOE ero NCNosib30BaHuMe.

NcnonHuTtens 06sa3aH:

npeaynpegutb NoTpebutens o HEenpUrogHocTM WAM HesobpoKayecTBEHHOCTM nepesaHHoro
notpebutenem matepuana (sewm);

npeacTaBUTb OTYET 06 M3PacXoA0BaHUM MaTepuasaa U BO3BPATUTb Ero OCTaTOK.

B cnyyae nosHOM waM 4YacTMYHOM yTpaTbl (NoBpexaeHus) maTepuana (Bewm), NPUHATOro OT
noTpebuTens, UCNOAHUTENb 0653aH B TPEXAHEBHbI CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuasiom
(BelLblo) aHAaNOrMYHOro KayecTBa M MO KeNaHWio noTpebuTens U3roToBUTb U3denne M3 O4HOPOAHOro
mMmaTtepuana (Belm) B pasyMHbliA CPOK, a NPWU OTCYTCTBMM OAHOPOAHOIO MaTepuana (Bewm) aHaNormMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYIO LleHy yTpayeHHoro (NoBpexaeHHoro) matepuana
(Bewwm), a TakKe pacxombl, NOHECEHHble NoTpebutenem.

2. LleHa yTpauyeHHOro (NoBpeKAEeHHOro) maTepuana (Bewm) onpepenserca, MCXoaa W3 UeEHbI
maTtepuana (Bewm), cylLecTBoBaBLIEN B TOM MeCTe, B KOTOpPOM TpeboBaHMe noTpebuTens A0MKHO 6bl1o
6bITb YA0BNETBOPEHO UCMONHUTENEM B A€Hb A406POBONLHOIO YA0BAETBOPEHMA TaKoro TpeboBaHua nam
B A€eHb BblHECEHUA cyaebHOro pelweHus, ecamn TpebosaHue notTpebutens 406pOBOIbLHO YA40BAETBOPEHO
He 6bin10.

LleHa maTtepuana (Beww), nepesaBaemMoro WCMNONHUTENO, ONpeaenseTcA B [OroBope o
BbIMOJAHEHUN pPaboTbl WMAM B WMHOM [OOKYMeHTe (KBMTaHUMM, 3aKase), MNOATBEPKAAIOLWLEM €ro
3aK/lo4YeHMe.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. WcnonHutenb oceBoboKaaeTcs OT OTBETCTBEHHOCTM 3a MOJIHYIO WAM YacTMYHYO yTpaTy
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(noBpexaeHne) matepmana (Bewwm), NPUHATOrO UM OT NOTpebuTens, ecnn NoTpebuTeNb NpeaynpexKaeH
ncnonHuTenem ob ocobbix CBOMCTBax MaTepurana (Bewm), KOTopble MOryT NoB/eYb 3a cO60oI ero NoHY
WM YaCTUYHYIO yTpaTy (noBpexaeHune) Mbo ecnim yKasaHHble CBOMCTBA maTepuana (Belm) He Morau
6bITb 06HapyXKeHbl NPU HaANexXKalllel NPUeMKe UCNONHUTEIeM 3TOro matepuana (seLum).

(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Cratbs 36. O6s3aHHOCTb MCMOAHUTENA WHPOPMMPOBATL NOTPebuTena o6 obcToATenbCTBaXx,
KOTOpblE MOTYT MOB/IMATL Ha KA4ecTBO BbIMOJIHAEMOM PaboTbl (OKa3biBAaEMOM yCayrM) am nosseyb 3a
€060l HEBO3MOXKHOCTb €€ 3aBepLUEHMA B CPOK
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb ob6sa3aH cBoeBpeMeHHO WHPOPMUpPOBATbL MOTPebuUTens o Tom, 4To cobatogeHue
YKa3aHuii noTpebutens n uHole ob6CTOATENBCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KauecTBO
BbINOJ/IHAEMOM paboTbl (OKa3biBAaEMOI yCayrn) uam nosaedb 3a 060 HEBO3MOXKHOCTb €€ 3aBepLUeHNA B
CPOK.

(8 peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecMoOTps Ha CBOEBpemeHHoe U 060CcHOBaHHOe WHPOPMUPOBaHUE
WUCNOSIHUTENIEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIA UM HepobpoKaYecTBEHHbIN MaTepuran, He
M3MEHUT YKas3aHMI 0 crnocobe BbiNOSHEHUA pPaboTbl (OKasaHWA ycayrv) AMB0 He YCTPaHUT WHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KAYecTBO BbINOHAEeMOM paboTbl (OKasbiBaemol ycnyru),
WCMOJIHUTENb BMNPaBe OTKA3aTbCA OT UCMOJAHEHMA A0roBopa O BbiNOJHEHUN paboTbl (OKasaHUM ycayru) u
notpeboBaTb NOAHOIO BO3MeLLEHUA YObITKOB.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CtaTba 37. Nopafaok 1 popmbl 0NNaTbl BbINOAHEHHOW paboTbl (OKa3aHHOW yCayr)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutenb 06s3aH ONNATUTb OKasaHHble emy YCAyrM B MOpAAKE M B CPOKM, KOTOpble
YCTaHOB/IEHbI JLOTOBOPOM C UCMOJIHUTENEM.

(4acTb nepeasn B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb 06Aa3aH ONAATUTL BbINOJIHEHHYIO UCMOAHUTENEM B NOJHOM 0b6beme paboty nocne
ee npuHATMA noTpebutenem. C cornacua notpebutens pabota MoxKeT ObiTb OnnayYeHa MM Mpu
3aK/Il0OYEeHMM J0roBopa B NOJHOM Pasmepe Uau NyTem BblAavym aBaHca.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HANMYHBIX WM
6e3HaNIMYHbIX PacYeTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Peaepauyum.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMKM HanAMYHOM GopMbl pacyeToB oniaTa ToBapoB (paboT, ycayr) noTpebuTtenem
Npou3BOAMUTCA B COOTBETCTBMM C YKa3aHWEM npoaasLa (MCNOAHUTENA) MyTEM BHECEHMA HaNUYHbIX
AEHEXHbIX CPeacTB Npoaasuy (MCNoAHUTeNtD), MO0 B KpeauTHYIO OpraHM3aumio, AMb6o naaTexkHoMy
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb MO NpUemy naaTerein GUsnyeckux aunu, 1Mb6o GaHKoBCKOMY
nnatexXHomy areHTy  (cybareHTy), OCyWecTBAAOWEMY OeATeNbHOCTb B COOTBETCTBMM  C
3aKoHOZaTeNIbCTBOM O 6aHKax M  OGAHKOBCKOM AeATEe/IbHOCTM, €CIM  MHOEe He YCTaHOBAEHO
depepanbHbIMM 3aKOHAMM UAN UHBIMW HOPMATMBHBIMW MPaBOBbIMKW akTamu Poccuitckont depepauymm.
Mpu aTom 0b6s3aTenbCTBa NOTPEOUTENS Nepes NPOAAaBLOM (MCNONHMUTENEM) MO onnaTe ToBapos (pabor,
YCAYr) CYMUTAOTCA MCMOJIHEHHBbIMM B Pa3sMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHMs
HA/IMYHbIX [AEHEXHbIX CPeAcTB COOTBETCTBEHHO NpoAasuy (MCNoOAHWUTEND), AMBO B KpeaWUTHYHO
opraHMsaumio, 1Mo NAATEXKHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO NpUemy niaTexel
du3nyecknx uy, AnMb6o BGaHKOBCKOMY nnaTeXHomy areHTy (cybareHTy), ocyliecTsastowemy
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOA,ATE/IbCTBOM O HaHKax M 6aHKOBCKOM f,eATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHOoB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-d3)

CraTtbs 38. YTpatmnna cuny. - PeaepanbHbiit 3akoH oT 25.10.2007 N 234-93.
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Cratba 39. PerynampoBaHue OKasaHUA OTAENbHbIX BUAOB YCAyr

Mocneactsma HapyLIeHUA YCOBUIA AOrOBOPOB 06 OKa3aHUM OTAENbHbIX BUAOB YCAYT, €CN TaKue
[OroBOpbl MO CBOEMY XapaKTepy He noanagatoT nof AencTBMe HaCTOALLEN TnaBbl, onpeaensatTcs
3aKOHOM.

Cratbs 39.1. MpaBuia OKa3aHUA OTAE/bHbIX BUAOB YCAYT, BbINOJAHEHUA OTAE/bHbIX BUAOB paboT
noTpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWA OTAENbHbIX BWUAOB pabor
notpebutenam ycraHasameatoTcs MNpasutenbctBom Poccuiickon Pepepaumm.

Fnasa IV. FTOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. PenepanbHbI FOCyAapCTBEHHbIN Hag30p B 061aCTH 3aLMTbl NpaB noTpebuTenel
(8 peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit rocyaapCTBEeHHbIM Hag3op B ob6nactv  3awuTbl  npaB  noTpebuTtenei
OCYLLECTBAAETCA YNOJHOMOYEHHbIM deaepasibHbiM OpPraHOM UCMOJAHUTENLHON BAacTu (Janee - opraH
rocyf,apCTBEHHONO Hag30pa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTensctBom Poccuiickoit ®egepaumn.

2. ®epepanbHbIi rOCyAapcTBEHHbIV HAA30p B 06/1aCTV 3alLMTbl MPaB NoTpebuTenei BKAOYAET B
cebs:

1) opraHusauuio M NpoBeAeHME MPOBEPOK COBMIOAEHUA W3TOTOBUTENAMMU (UCMONHUTENAMMU,
NnpoAaBLaMM, YNOJHOMOYEHHbIMW OPraHM3aUUAMM  MAM  YNOJHOMOYEHHBIMW  UHANBUAYANbHBIMU
npeanpuUHUMaTeNsa MM, UMNOPTEPAMKN) TPEOBOBAHMM, YCTAaHOBIEHHbIX MEXAYHAPOAHbIMU A0rOBOPAMM
Poccuiickoin depepaumn, HacToAwMM 3aKOHOM, ApyrUMu  deaepanbHbIMM 3aKOHAaMW U UHbBIMM
HOPMaTMBHbBIMM MPABOBbIMM akTaMu Poccuiickoin deaepaunmn, perympyrowmmm oTHOLWEeHKA B 061acTh
3aWuTbl NpaB notpebutenen (ganee - obs3atenbHble TpeboBaHMA), NPeaNUCaHNN AOMKHOCTHBIX UL
opraHa rocyapcTBeHHOro Haa30pa;

2) opraHu3auMio U NpoBegeHne NPOBEPOK COOTBETCTBUA TOBApPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneumBatowmm 6e3onacHOCTb ToBapoB (paboT, ycnyr) ANA KU3HU U 340pPOBbA
notpebuTtenei, OKpy)Kalowen cpeabl, npeaynpexgeHve LOenCcTBUI, BBOAALWMX NOTpedbuTenen B
3a61yKAEeHWE, U NpefoTBPALLEHNE NMPUYMHEHUS Bpeda MMYLLECTBY noTpebuTenei, ycTaHOB/EHHbIM B
COOTBETCTBUM C MEXKAYyHapPoAHbIMK AoroBopamm Poccuitckoit ®epepaumnn, deaepanbHbiMM 3aKOHAMU U
WNHbIMW HOPMaTUBHbBIMM NPABOBLIMM aKTaMu Poccuiickoit Peaepaumu;

3) NnpumeHeHWe B NopagKe, YCTaHOBNEHHOM 3aKoHoZaTenbcTBOM Poccuitickoi deaepauumn, mep
npeceyeHns HapyweHuin obsAsaTenbHbiXx TpeboBaHMI, Bblgady npeanucaHuMit O NpeKpaleHum
HapyweHuii npaB noTpebuTenel, o MNPeKpalleHUM HapylweHuin o6s3aTeNbHbIX TpeboBaHui, 06
YCTPaHEeHUW BbIBNIEHHbIX HapyweHWi obA3aTenbHbiX TpeboBaHWiA, NPUBJAEYEHNE K OTBETCTBEHHOCTM
/1L, COBEPLUUBLLMX TaKMe HapyLLeHWUs;

4) cuctemaTnyeckoe HabnwogeHve 3a ucnosHeHWem ob6A3aTenbHbiX TpeboBaHWIA, aHaNM3 U
NPOrHO3MPOBAaHWE COCTOAHMA UCMNOAHEHUA o0bA3aTenbHbiXx TPeb6oBaHMI NpU  OCYLLECTBAEHUU
M3roToBUTENAMWU  (UCMOAHWUTENAMM, NPOAABLAMM, YNOAHOMOYEHHLIMM  OPraHU3aUMAMM  UAU
YNOAHOMOYEHHbIMW MHAMBUAYANbHLIMU NPEANPUHUMATENAMU, UMTNIOPTEPAMM) CBOEI AEATENbHOCTY;

5) cTatuctuyeckoe HabawogeHe B obnacTn obecneyeHusa 3alMTbl NpaB notpebutenen, ydet u
aHaNM3 cay4YaeB MNPUYMHEHWMA Bpeda XW3HM W 340pOBbI0 MOTpebuTenel, OKpyKalolwen cpeae w
MMyLLLeCTBY NoTpebuTenen, cBA3aHHOIO C NpuobpeTeHnem 1 NCNoib3oBaHMeM TOBapoB (paborT, ycayr) ¢
HefoOCTaTKaMu, oOnacHblx ToBapoB (paboT, ycayr) ambo ¢ npepocTaBiaeHMem noTpebutenam
HecBOeBpeMeHHOW, HENOMHOM, HeA0CTOBEPHON U BBOAALLEN B 3abayKaeHne nHGopmaunm o ToBapax
(paboTax, ycnyrax);
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(8 peq,. PepgepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeeHMe aHaIM3a U OLEHKN 3dpdeKTUBHOCTU deaepasibHOro rocyapcTBeHHOro
Haz3opa B 06/1aCTH 3aWMTbI NpaB noTpebutenei;

7) exerogHyl noArotToBKY Ha OCHOBAaHWWM pPe3y/bTaTOB AeATeNbHOCTU, NpPeayCMOTPEHHOW
noAnyHKTamMu 1 - 6 HaCTOALLEro MyHKTa, rOCyfapCTBEHHbIX AOKAaA0B O 3aluMTe npas notpebutenei B
Poccuiickoit Pepepaumn B nopsaake, yctaHosseHHoM MpaButensctsom Poccuinckoin Pepepaumn.

3. K oTHOLWeHMAM, CBA3aHHbIM C OCyLLEeCTBNeHnem deaepanbHOro rocyaapcTBEHHOIO Hagsopa B
obnactm 3awmTbl NpaB noTpebutenen, opraHusaunen M MNpPoBeAeHUEM MPOBEPOK U3roToBUTENEN
(vcnonHuTenei, npogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUnin UK YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUMmaTesnein, UMNopTepoB), MPUMEHSAIOTCA NonoXKeHua PeaepasbHOro 3aKoHa OT 26 AeKabps
2008 roga N 294-®3 "O 3awmTe Npas LPUANYECKUX UL, U UHAUBUAYASIbHBIX NPeanpPUHMMATENEN Npu
OCYLLECTBAEHUN roCy4apCTBEHHOTO KOHTPOASA (Hag3opa) U MyHULMMNANAbHOrO KOHTpona".

4. [JO/MKHOCTHble /MLa OpraHa rocyAapCTBEHHOro Hag3opa B MopsAAKe, YCTaHOBEHHOM
3aKoHoAaTeibcTBOM Poccuiickon ®egepaumm, MUMeIOT Npaso:

1) 3anpawmnBaTbh M NoOAy4YaTb Ha OCHOBAHUN MOTUBMUPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OPraHoB
rocy4apCTBEHHOW BAACTM, OPraHOB MECTHOrO CaMoyrpaB/eHUs, OBLLECTBEHHbIX OpraHu3aLuui,
nsrotosuTenen (UcnonHutenel, NpPoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3auun UAM YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX NpeAnpUHMMaTENEd, UMMNOPTEPOB) WMHPOPMAUMIO U AOKYMEHTbl MO BOMpPOCam
3aWmTbl NpPaB notTpebutenei;

2) 6ecnpenATCTBEHHO MO MNPEAbABAEHUN CAYKeBHOro yAoCTOBEpPEeHMA U KOMUM NpUKasa
(pacnopsxeHus) pykoBoauTena (3amectTutens pPyKoBoAUTENA) opraHa rocyAapcTBEHHOro HaAsopa o
Ha3HaYeHMM NPOBEPKM MocellaTb TEPPUTOPUIO, 343HUS, NOMELLEHMA U COOPYMKEHUS, UCMOJIb3yemble
n3rotoBuTeNem (McnosHUTeNEM, NPOAABLOM, YNOJIHOMOYEHHOW OpraHnsaLmein Uan ynosHOMOYEHHbIM
WHAVBMAYAZIbHbIM NpeanpuHMMaTeneM, MMMNOPTEPOM) MPU OCYLLECTB/IEHUU CBOEN AeATeNbHOCTH, B
Lenax nposeaeHma meponpusaTniA No KOHTPO/IO;

3) npoBoguTb oTOOp nNpob ¥ o06pa3LoB TOBAPOB, NpPeAHA3HAYEHHbIX ANAA peannsaummn u
peanusyembix NOTpebuTenam, 4ns NPpoBeAEHNs UX UCCNen0BaHNUMN, UCMIbITAHUN;

4) BblgaBaTb U3roTOBUTENSIM (MCNONHUTENSM, NPOAABLAM, YNTOJIHOMOYEHHbIM OPraHU3aLmnsam Uam
YNO/IHOMOYEHHbIM ~ MHAMBUAYANbHbIM  NPeanpuHMmMaTenam, UMNopTepam) npegnucaHus o
NPeKpaweHnUM HapyweHuid npas noTpebuteneil, o MNpeKpalleHUN HapyweHUn obA3aTenbHbIX
TpeboBaHuin, 06 ycTpaHEHUWU BbISIBAEHHbIX HapylweHU obasaTesbHbiXx TPeboBaHWM, O NpoBeAeHUU
meponpuatTuii no obecneyeHWto NpPefoOTBPALLEHMA Bpeda KM3HM, 340POBbH0 U UMYLLECTBY
notpebuTtenei, okpyKatLLeln cpeae;

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATUBHBIX NPaBOHAPYLUIEHUAX B 061acTU 3aWmTbl Npas
notpebutenei, paccmaTpuBaTb gena 060 YKasaHHbIX aAMWHUCTPATMBHbLIX MPABOHAPYLWEHUSX U
NPUHMMaTb Mepbl NO NPEAOTBPALLEHNIO TAKUX HAPYLLUEHUN;

6) HanpaBnATb B YMNOJHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3AHHblE C HaPYLEHUAMMU
obnA3aTeNbHbIX TPebOBaHUI, ANA PEeleHns BOMPOCOB O BO3OYKAEHWW YrOIOBHbIX A€/ MO NPU3HaKam
npecTynieHui;

7) obpawaTtbca B cyd C 3anAB/IEHUAMM B 3alMUTy NpaB noTpebuteneil, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTtpebuTenei, a TakXKe C 3asBAEHUAMW O JIMKBMAAUMW W3rOTOBUTENA
(ncnonHuTensa, npogasua, YNOAHOMOYEHHOW oOpraHusauuu, umnopTtepa) nMbo O nNpeKpaleHUn
OEeATEeNbHOCTU  UHAMBUAYaNbHOro  npeanpuHumartens  (yNnoAHOMOYEHHOro  MHAMBUAYAJSIbHOMO
npegnpuMHUMaTtens) 3a HeoAHOKpaTHoe (aBa 1 6onee pasa B TeYEHWE 0A4HOr0 KaNeHAaapHoro roaa) unm
royboe (noBnekwee cMepTb WAM MaccoBble 3ab6oneBaHMA, OTpPaBAEHUA NOAEN) HapyleHue npas
nortpebutene.

5. OpraH rocygapcTBEHHOrO Hag30pa MOXKeT 6biTb MPUBAEYEH CYAOM K ydacTuio B Aene nmbo
BMpaBe BCTynaTb B Ae/10 NO CBOEW UHULUMATUBE WA MO MHULUMATMBE NNL, YYacTBYIOWMX B Aene, Ans
0aun 3aKNOYEHUA MO Aeny B Uenax 3alMTbl npasB notpebuTtenelt B nopsfke, YCTaHOBJEHHOM
3aKoHopgaTenbcTBoM Poccuitckom degepauymn.

6. OpraH rocygapcTBeEHHOro Hag3opa BNpaBe AaBaTb Pas3bACHEHMA MO BOMpPOCAmM NpPUMEHEHUA
3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickoi deaepaumum, peryimpyowmMx OTHOLWEHMA B
obnactu 3alWmMTbI Npas NnoTpebuTenei.

7. TocypapcTBEeHHbIM HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHuam 6He3onacHocTH,
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YCTaHOBJ/IEHHbIM TeEXHUYEeCKUMMHU pernameHTamu, ocyuwiecrsnaeTca TaKXe YNO/THOMOYEHHbIMMU
denepanbHbIMU OpraHamm UCNONHUTE/IbHOM BNAacTU B COOTBETCTBUM C 3aKOHOAATEe/IbCTBOM Poccuinckoi
depepaumnm 0 TEXHNYECKOM peryimposaHuu.

8. OpraH rocyapcTBEHHOro HaA30pa COBMECTHO € YNONHOMOYEHHbIMW defepasnbHbIMU OpraHamm
WUCNONHUTENIbHOM BNACTW, YKA3aHHbIMKW B MYHKTE 7 HACTOALLENM CTaTbM, ocywecTsadaeT GOpMMUpPOBaHUE U
BeLEeHME OTKPbITOro M 06LWenoCTyNnHOro rocyAapcTBEHHOro MHPOPMaLMOHHOIO pecypca B o06nactu
3aWuTbl NpaB noTpebutenen, KadyecTtBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTtaHoBneHHOM [MpaBuTenbcTBomM Poccuiickoit Pepepaunu.

(n. 8 BBepeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-03)

CraTba 41. 0653aHHOCTb U3roTOBUTENA (MCMONHUTENS, NPOAaBLLa, YNOJHOMOYEHHOW OpraHM3aunm
WAN  YyNOSIHOMOYEHHOTO WHAMBUAYANbHOrO NpeanpuHMMaTens, uMmnopTepa) No npeaocTaBAEHUIo
MHbOpPMaLMKN OpraHy rocysapcTBEHHOrO HaA30pa

(8 peq,. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOAHOMOYEHHAsA OpPraHM3aLusa UAN YNOJHOMOYEHHbIN
WHAMBUAYANbHbIV NpeanpuHMMaTesb, UMNopTep) no TpeboBaHMIO OpraHa rocysapcTBEHHOro Haa3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH MPefoCTaBUTb B YCTAHOBJ/IEHHbI UMW CPOK [OCTOBEPHbIE CBEAEHMS,
OOKYMEHTauuio, O6bACHEHUA B MUCbMEHHON W (MAKW) yCTHOM ¢dopmMe U UHYI WHPOopMaLMIo,
HeobXxoaAMMYIO AN OCYLLECTBNIEHUS OPraHOM TOCYZLapPCTBEHHOIO Hag30pa WM ero A0/KHOCTHbIMU
IMUAMM NMOJTHOMOY MM, YCTAHOB/IEHHbIX 3aKOHOAaTENbCTBOM Poccuiickoin Peaepaumm.

Cratba 42. YTpaTuna cuay. - PegepanbHbiit 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. TONHOMOYMA BbLICLUMX MUCMOJHUTENIbHbIX OPraHOB rOCYAAPCTBEHHOM B/ACTU
cybbekToB Poccuiickoit Pepepaunn B 061acTv 3awmThl Npas notTpebutenem

(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbicWKMA  UCNOAHUTENbHbIM opraH I'OCY,D,apCTBEHHOI\;I BN1aCTU COOTBETCTBYHOLLETO CY6'beKTa
Poccuitckoit CDep,epau,MM OCyLLeCcTBNAET MePONPUATNA NO peannsauunu, obecneyeHuno u 3aliuTe npas
ﬂOTpEGMTeﬂeVI 1 B npegenax cBounx NoJIHOMOY MM NMPUHUMaET onpeaeneHHble Mmepbl.

Cratbs 43. OTBETCTBEHHOCTb 3@ HapylleHue NpaB noTpebuTenei, YyCTaHOBAEHHbIX 3aKOHAMKU U
WNHbIMW HOPMaTUBHbBIMM NPABOBLIMM aKTaMu Poccuiickolt degepaunm

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyuweHune npas I'IOTpe6MTEJ'IEI\;1, YCTAQHOB/IEHHbIX 3aKOHaMMU U WUHbIMWA HOPMATUBHbIMU
npaBoBbIMU dKTamMmm Poccuiickom CDe,u,epau,MM, npoaasel, (MCI'IOJ'IHMTEJ'Ib, N3rotosuTeENb,
YNO/ITHOMOYEHHAA OpraHumsauuMa wuan yI'IOJ'IHOMO‘-IEHHbIﬁ MH,D,MBMAya!'IbeIVI npegnpuHUmMmaTenb,
MMI'IOpTep) HeCceT aAMUHUCTPATUBHYIO, YroJI0OBHYHO WU TPaXOAHCKO-NPaBOBYHD OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKOHOOATE/IbCTBOM Poccuiickoi ¢ep,epau,mm.

Ctatbs 44. OcywecTBeHNe 3aWumTbl NpaB noTpebuTenei opraHamm MeCTHOro CamoynpasaeHums
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl Npas noTpebuTeneil Ha TePPUTOPUN MYHULMNANbHOTO 06pa3oBaHUA OpraHbl
MeCTHOro camoynpas/ieHuA Bnpase:

paccmaTpuBaTbh Kanobbl notpebutenei, KOHCY/NbTUMPOBATb WX MO BOMpOcaM 3aluTbl Mpas
nortpebuteneit;

obpauaThca B Cyabl B 3aWMUTY Npas noTpebuTtenei (HeonpeaeneHHoOro Kpyra notpeburtenei).
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Mpu BbISBNEHUKN NO XKanobe notpebutena ToBapos (paboT, yciyr) HeHaANeXKalero KayecTsa, a
TAKXKe OnacHbIX [AJA KU3HW, 340pOBbA, WMMYyLLECTBA MoOTpebuTeneil W OKpyxKalowen cpepl
HesamegauTeNnbHO u3BewaTb 06 3Tom  depepanbHble  OpraHbl  UCMOAHUTENbHOW  BAACTH,
OCYLLECTBASIOLLME KOHTPO/Ib 33 Ka4ecTBOM M 6e30nacHOCTbIO TOBapoB (paborT, ycayr).

Mpuem Kanob notpebutenen MoXKeT OCYLLECTBAATbCA Yepe3 MHOropyHKUMOHAbHbIE LEHTPbI
npeaocTaB/ieHMA rocyAapCTBEHHbIX U MYHULMMANbHbIX YCAYT.

(4acTb TpeTba BBeAeHa GeaepanbHbiM 3aKkoHOM OT 28.07.2012 N 133-d3)

CtaTba 45. NpaBa 0bwecTBeHHbIX 06begMHeHUI NoTpebuTenen (Mx accoumnaLmii, Co3oB)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06beAUHATLCA Ha [06POBOLHOM OCHOBE B 0OLLECTBEHHblE 06beaMHEHUA
notpebutenei (Mx accoumaumm, corosbl), KOTOPbIE OCYLLECTBAAIOT CBOI AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKas3aHHbIX 06beauHEeHW (MX accoumalumii, COH30B) M 3aKOHOAATENbCTBOM PoCCUICKOW
depepauum.

2. ObuwecTtBeHHble 0bbeanHeHUA noTpebutenelt (Mx accoumaumm, Col3sbl) AA OCYLLECTB/IEHUSA
CBOMX YCTaBHbIX LieNei Brpase:

Yy4yacTBOBaTb B pa3paboTKe o0b6s3aTesbHbIX TpeboBaHMIA K ToBapam (paboTam, yciyram), a TaKKe
NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuitickoii Pepepauumm, peryanmpytowmx
OTHOLWEeHMA B 061acTM 3aLWnTbI NpaB noTpebutenei;

NPOBOAUTb HE3aBUCMMYIO SKCNEpTU3y KayecTsa, 6e3onacHOCTU ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asABneHHOW npogasLamu
(nsrotoBUTENAMM, NCMOAHUTENAMMU) MHPOPMALMN O HUX;

OCYLLEeCTBAATb OOLWECTBEHHbIVM KOHTPO/Ib 3a cobaogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCcTBEHHOroO Hag3opa M OopraHbl MECTHOro camoynpaBieHua WHbopmaumio o daKrax
HapylWweHWi npaB noTpebutenein ana nposeaeHMa NPOBEpPKM 3TUX GAKTOB M MPUHATUA B CAydYae UX
NoATBEPKAEHMA Mep MO MNPeceYeHUto HapylweHui npas noTpebutenein B npepenax MoAHOMOUMNIA
YKa3aHHbIX OPraHoB, y4acTBOBAaTb B NPOBEAEHUN IKCNEPTM3 NO PpaKTam HapyLIEeHU NpaB noTpebutenei
B CBA3XM C obpaweHuamu notpebuteneir. [Mpu  ocywecTBAEHUN OOLLECTBEHHONO KOHTPOAA
obuecTtBeHHble 0bbeguHeHUAa noTpebuteneit (Mx accoumaumm, cowosbl) He BnpasBe TpeboBaTb OT
usrotoBuTenen (McnonHutenein, NPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auuMi WUAKU YNOJHOMOYEHHbIX
MHAMBMAYA/bHbIX NpPeAnpuUHMMaTeNeli, MMNOPTEPOB) nNpeAcTaBAeHWE [AOKYMEHTOB (BbiMO/HEHME
OEencTBuin), obA3aHHOCTb NpeacTaBAeHusa (BbINOJMHEHWUS) KOTOpbIX Mo TpeboBaHMIO MOTpebuTens He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMALMIO O NpaBax NoTpebuTeneit 1 o HeObXoANMbIX AENCTBUAX NO 3almTe
3TUX NpaB, O pe3y/ibTaTaxX CPaBHUTE/NbHbIX UCCNeA0BaHMIA KayecTBa TOBapoOB (paboT, ycayr), a TaKkke
WMHYO MHpopMauMio, KoTopas byaeT cnocobcTBoBaTb peanv3auuM MNpaB U 3aKOHHbIX WHTEPecoB
notpebuteneit. Mybankyemblie o6LWECTBEHHbBIMW 0ObegMHEHUAMKW NOTpebuTtenel (UX accoumauunsmu,
COl03aMM) pesynbTaTbl CPABHUTE/NbHbIX UCCEA0BaHUIM KayecTBa TOBapoB (paboT, ycnyr) He ABAstOTCA
peKnamoit;

BHOCUTb B denepasbHbie OpraHbl WUCMOJNIHUTENbHON BNACcTW, OPraHU3auMn NPeasoKeHUA O
NPUHATMM Mep NO MOBbIWEHWNIO KayecTBa ToBapoB (paboT, ycayr), No NpMOCTaHOB/IEHMIO NPOU3BOACTBA
W peanusaumnmn ToBapoBs (BbiNoJHEHWS paboT, okasaHWs ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapOoB
(paboT, ycnyr), He COOTBETCTBYIOLWMX NPEAbABAAEMbIM K HUM M YCTAaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoi deasepaumm 0 TEXHUYECKOM PEryINPOBaHUM 06A3aTeNbHbIM TPEBOBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U PpeaepanbHblie opraHbl UCNOJHUTENLHOW BACTM MaTepuanbl O
NPUBMEYEHUN K OTBETCTBEHHOCTU /ML, OCYLLECTBAAKOLWMX NPOM3BOACTBO M peanusauuio TOBapoB
(BbinoNHEHME paboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPEeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapylalowux npaBa notpebutenen, yCcTaHOBAEHHble 3aKOHAMW UM UHbIMM
HOPMaTUBHbIMM NPABOBbIMM akTamu Poccuitckoi egepaumm;

obpallatbca B OpraHbl MPOKypaTypbl C MNpocbbamu MNpPUHECTU NpoTecTbl O MNPU3HAHUM
HeaeNCTBUTENbHBIMM  aKTOB  deaepanbHblX OpPraHoOB WUCMONHUTENbLHOW BAacTM, aKTOB OpraHosB
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MCMoSIHUTENbHOW  BAacTM  cybbekToB Poccuiickon depepauym W aKTOB  OPraHoOB  MECTHOro
camoynpas/ieHUs, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEeryanpytolmnm OTHOLWEHUA B 06/1acTU 3aLmTbl
npas NoTpebuTenein HopmaTMBHbIM NPaBOBbIM akTam Poccuiickoint Peaepaunu;
obpawartbcs B cyabl C 3aABNEHUAMM B 3alUUTYy NpaB NoTpedbuTenem M 3aKOHHbIX MHTEPECcOoB
oTAenbHbIX NoTpebutenein (rpynnsl NoTpebuTenei, HeonpeaeneHHOro Kpyra notpeburenei);
y4acTBOBATb COBMECTHO C OpPraHOM FOCyAapCTBEHHOIO HaA3opa B GOPMUPOBAHUN OTKPbITbIX U
0bLWenoCTYNHbIX  FOCYAapCTBEHHbIX  MHOOPMALUMOHHbBIX pecypcoB B 06nacTM  3awmMTbl  Npas
notpebutenei, kayectsa 1 6esonacHocTn ToBapos (paboT, ycayr).
(ab3au, BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CraTbAa 46. 3awwmMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra noTpebuteneit
(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOro HaA3opa, OpraHbl MECTHOro camMoynpaBieHusa, oblwecTBeHHble
obbeguHeHUs noTtpebuTenein (Mx accoumaumu, Ccow3bl) BrpaBe NPeabaBAATb MCKM B cydbl O
NnpeKpaweHnn NPoTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aunmn Uan ynoaHOMOYEHHOTO MHAMBUAYAIbHOIO NPeAnpPUHUMATENS, UMMNOPTEPa) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpeburenei.

(4acTb nepBas B pea. eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpw yooBNETBOPEHMM TAKOFO UCKa CyA, 0bA3bIBaeT NPaBOHAPYLWINTENA AOBECTU B YCTAHOBAEHHbIN
CYA,0M CPOK Yepes cpeacTBa MaccoBol MHGopmaLmMm nam nHbim cnocobom Ao cBeaeHus notpebuteneit
pelieHue cyaa.

BcTynuBliee B 3aKOHHYH CWAY pelleHWe cyda O MNpU3HaHUMKM  OeWCTBUI  U3roToBUTENs
(vcnonHuTena, npoaasua, YNOAHOMOYEHHOM OPraHU3aLUKM UAM YNOJHOMOYEHHOTO UHAMBUAYANBHOMO
npeanpuHUMATENsa, MMNopTepa) MNPOTMBOMPABHLIMM B  OTHOLWIEHMM HEONpeneneHHOro  Kpyra
notpebutenein obasaTenbHO ANA CyAad, PACCMATPUBAOWENO UCK NoTpebutena o 3awmte ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHUA TParKAAHCKO-MPABOBbIX MOCAEACTBUIA AEUACTBUI U3rOoTOBUTENS
(vcnonHuTena, npoaasua, YNOJHOMOYEHHOM OPraHU3aLUKN UAM YNIOJTHOMOYEHHOFO UHAWBUAYANbHOTO
npeanpuHUMATENA, UMMNOPTEPA), B YaCTU BONPOCOB, UMEIU I MECTO TaKMe AENCTBUA U COBEPLLEHbI N
OHM  U3roToBUTENEM  (MCMOAHMTENEM, NPOAABLOM, YMNOJHOMOYEHHOW  OpraHuM3auuern  uam
YNONHOMOYEHHbBIM MHAMBUAYANBbHBIM NPEANPUHUMATENEM, UMNOPTEPOM).

OOHOBPEMEHHO C YAOBJETBOPEHWEM WCKA, NPeAbABAEHHOrO OOLECTBEHHbIM OObeAUHEHWEM
notpebutenein (Mx accoumaumein, COH30M), OpraHamuM MECTHOTO CaMOYMpPaBAEHUA B WHTepecax
HeonpeaeneHHOro Kpyra noTpebutenei, cys NpUMHMMaET pelleHne O BO3MELLeHUWU 0bLecTBEHHOMY
obbegnHeHuo notpebuteneit (Mx accoumauuum, cotosy), OopraHam MECTHOro CaMoynpaBiaeHWA BCex
NMOHECEHHbIX MO AeNy cyAebHbIX M3AEPXKEK, a TaKXKe MHbIX BO3HUKWWX A0 obpalweHua B cyh w
CBA3AHHbIX C PACCMOTPEHMEM Aena HEODXOAMMbIX PAacxoAoB, B TOM YMUC/e PacxodoB Ha NposeaeHue
HE3aBMCUMOW 3KCMepTM3bl B C/y4ae BLIABMEHWA B pe3y/ibTaTe MPOBEAEHUA TaKOW 3KCNepTusbl
HapylweHusa obasaTeNbHbIX TpeboBaHWI K ToBapaM (paboTam, ycnyram).

MNpesnpeHT
Poccuiickon ®epgepauymm
b.ENbUWH
Mocksa, lom CoseToB Poccum
7 deBpana 1992 roga
N 2300-1
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